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Disclaimer

The information presented in these reports is not, nor should it be construed as, an assessment of the
condition of the subject institutions. Neither does any report represent an analysis, conclusion, or opiniol
Treasury Department or Bal@k concerning the safety and soundness of a financial institution. The data pres
in the reports has been compiled from a number of federal regulatory and state regulatory agencies. Thg
compiled may not necessarily reflect current activity beeaof delays resulting from the time required to colle
tabulate, and publish the data. While the City and BankIQ believe that they have used the most recent data
in the preparation of these reports, because of reporting delays, the daitaedohésein may not reflect curren
circumstances. Additionally, statistical data are approximations and generalizations subject to various so
error inherent in the statistical process, and may be revised on the basis of additional data. thtaghetd berein

describe past activity and are not presented with a view to predicting future results either in particular categ
in general. The sources used by the City and BankIQ to compile the data, which are cited herein, should be]
to ensure that the data have not been amended or revised subsequent to the date hereof.
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The State of Banking in the City of
Boston

2017 Boston Home Ownership

Limited housing, increased pricing and
shifts inthe regulation andoversightof
mortgage lenders create fresh
challengedor home buyerg Boston.

Cost of Homeownership

With an 11% population increase in
Boston from 2010 to 2017 (compared
with a 5% increase for the U.S.
population as a whole)demand for
housing has overtaken supplyausing
housing prices to rise.

In 2017 Boston housing prices were at an
all-time high,having risen by 61% since
2007 to a median price of $580,000 for a
singlefamily home. This price increase
makes home ownership challenging, if
notout-of-reach, for a lowincome family
earning a median annual income under
$50,000 and a moderairgcome family
with a median annual income under
$80,000.

Lending to Minorities and Low- and
Moderate-Income Borrowers

Blacks and Latinos have consistently
received shares of total loans far below
their population shares; the loans they do
obtain have been much medikely to be
higher interest loans (i.e. FHA loans); and
their applications for mortgage loans has
been much more likely to be denied at
higher rates.

Black and Latino borrowers in Boston, in
Greater Boston, and statewide were much
more likely to recaie loans insured by
the Federal Housing Administration
(FHA loans*) in 2017 than their white or

Asian counterparts. In the City of Boston,
FHA loans accounted for 35% of loans to
blacks, 27% of loans to Latinos, and 2%
of loans to whites. The current hitgvel

of FHA loans, especially to traditionally
underserved borrowers and
neighborhoods, is not itself a problem,
but is a constructive response to an
underlying problem - the lack of
availability of conventional loans to those
borrowers and neighborhoods.

Similarly affected are lowand moderate
income borrowers. In 2017, the leand
moderatencome share of FHA loans in
Greater Boston was 35.5% up from
31.7% in 2016.

Historically, denial rates for conventional
mortgage loans have been higher for
Blacks and Latinos yet this discrepancy is
not based solely on income. In Greater
Boston, the denial rate for borrowers with
incomes between $101,000 and $125,000
was 10.2% for Blacks, 7.4% for Latinos,
and 3.7% for whites.

*FHA loans are loans insured by the
Federal Housing Administration. While a
reasonable option for those unable to
obtain aconventionalloan, FHA loans
are typically costlier and can indicate a
lack of availability of conventional loans.

Reduction in Loans originated by
CRA Regulated Institutions

In both 2016 and 2017 Massachusetts
banks and credit unions (the only lenders
covered by thefederal and/or state
Community Reinvestment Act) did not
clearly outperform other types of lenders
by making larger shares of their loans to
traditionally urderserved borrowers and
neighbors. This is a historic shift.

The State of Banking in the City of Boston
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The Community Reinvestment Act has
been singularly successful in driving
access to fair credit for all borrowers.
Lenders covered by CRA extend a greater
share of their loans to minority
applicants, to low and moderatencome
census tracts, and to lewand moderate
individuals, then do lenders not covered
by the CRA. CRAcoveredlendersalso
direct a greater share of conventional
prime loans (as opposed to government
backed loans) to all of &se categories of
traditionally underserved borrowers.

And while the 2007 legislation entitled
AACt Protecting
Homeowner shi po
oversight to include nebank lenders of
50 mortgages or more in Massachusetts,
the Division ofBanks has yet to meet its
stated policy of examining each licensed
mortgage | ender
every 48 mont hso-
licensed LMLs that were qualified for
coverage under t he
Mortgage Lenders regulation by
reporting50 or moreMassachusetisans

in both 2016 and 2017 HMDA data, only
48 (55.8% of the total) have received a
CRA rating within the last four years.

Foreclosure Update

Nationally, the share of loans in negative
equity continued theleclineto 4.9% in
Q3 2017 and both modifications and
liquidations continued to slow down
through Q3 in 2017.

Loans with negative equity facing
foreclosure are down to a 12 ydaw

nationally and down 22% in
Massachusetts from 2016. Bank
repositions, foreclosure starts, and

scheduled foreclosure auctions are all
down in Boston yeaoveryear.

Mortgage Lending Trends 2016

Banks covered in this report originated
approximately 402 more HMDA
Mortgage Loans in 2017 than in 2016.
This represents a 13% increase over
2016.

The proportion of applications that
resulted inoriginationswas 79.7% up
slightly from 77% in 2016. Thiaumber
has increased steadily from 70% in 2010.

. a Mdtgage P dpgliaBohsV iby Gminority
-liker o vapglicasts a§ Rpercentageof total

applications have held steady since 2007
at around 30%.

The loan origination rate for minority

( L M applicafitsahad rigeresteadily from$aein
O R010tch78% irg 2916 butidedlinechte 69%

in 2017. This percentage continues to be

lesst than ¢he prigiratpi ratg o all
applicants which was 79.7% in 2017.

The total number of lovincome HMDA
mortgage applications remained steady
from 2008 to 2013, witt,200 to 1,500
applications eaclyear, before dropping

in 2014 to 1,040 and 1,033 in 2015. This
number rose in 2016 to 1,093 and
declined in 2017 to 948 applications.

The origination rate for lovincome
mortgage applications was 68% in 2016
and 62% in 2017

The 22 banks profiled in this report
received 19% of the mortgage
applicationssubmittedin Boston in 2017
and made 18% of the originations by
number.

The State of Banking in the City of Boston
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Small Business Lending Trends 2016

The total number of small business loans
originated in Suffolk Conty increased
from 22,452 in 2016 to 23,804 in 2017.
Small business loan dollars decreased,
from $835 million in 2016 to $794
million in 2017.

2016 saw higher proportions of small
business loans to lowmoderate and
middle-income census tracts witHawver
proportion extended in upperincome
census tracts. While in 2017 the highest
number of loans and greatest dollar
amount went to the upp@rcome tracts.

The 15 banks profiled in this report
originated $367 million in small business
loans inBostonin 2017, totaling 46.3%
of the total small business loan dollars
originated in the area.

About This Report

Since 1999, BanklQ has prepared the
Linked Deposit BankingReport to the
Mayor, which reports annually on the
residential lending, small business
lending, and community development
practices othegroup of banks eligible to
provide banking services to the City of
Boston.

The report was created in accordance
with section 68.2 of chapter VI of the
City of Boston Municipal Code. Section
6-8.2 requires that any institution wishing
to contract with the City to provide
banking services or to become a city
depository shall annually disclose
information on its loan actity and

1 City of Boston Municipal Cod€hapter VI, section-8.2.

community development participation
and services. Thelinked Deposit
Banking Report to the Mayprwhich
summarizes these disclosures and
includes additional supplemental
information, is intended to assist City
officials as they compare the actiesi
and performance of banks in order to help
ensure that City monies are invested in
institutions that contribute positively to
the Boston community.

CRA and HMDA Legislation and
Reporting

The lending and community development
data and analysis that fotitme core of the
Linked Deposit Banking Report to the
Mayor are the result of two landmark
pieces of fair housing legislation:
Community Reinvestment Act (1977),
and the Home Mortgage Disclosure Act
(1975).

Community Reinvestment Act
The Community Reinvésient
(CRA) provides a framework for
financial institutions, state and local
governments, and community
organizations to jointly promote banking
services to all members of a community,
including those in low and moderate
income  neighborhoods, that are
consistent with safe and sound banking
operations. The CRA prohibits redlining
(denying or increasing the cost of
banking to residents of racially defined
neighborhoods), and encourages efforts
to meet the credit needs of all community
members, regardlessf neighborhood
income level.

Act

The State of Banking in the City of Boston
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The CRA requires that each insured
depository institution's record in helping
meet community credit needs be
evaluated periodically and made
available to the public in the form of
performance evaluation reports. These
CRA peformance evaluations describe

indi vidual i nstitut
providing credit, investments, and
services that meet community needs.
Each institutionos

account in considering its application for
deposit facilities, including mergerand
acquisitions.

CRA examinations are conducted by the
federal agencies responsible  for
supervising depository institutions:
Board of Governors of the Federal
Reserve System (FRB), the Federal
Deposit Insurance Corporation (FDIC),
and the Office of th&€omptroller of the
Currency (OCC}.2 4 In general, national
banks are evaluated every three years;
smaller banks that have received a rating
of Satisfactory or Outstanding may be
examined every four or five yedrs.

Institutions are evaluated using one of
several methodologies, based on the

institutionos si ze
operations:
T Small Bank EvaluationFor institutions

with less than $0 million in total

income levels.

Intermediate Small Bank Evaluation
For instiutions with assets between
$250 million and $1.16 billior,

performance criteria include all criteria
in the Small Bank Evaluation, plus a
Community Development Test that
considers  community  development

i o Moan?, investhehtS, dndsetvites. !
1

f

n

Large BankEvaluation For institutions

r e c \ith ?ore Iiha_g $1.;6'5)|Ik0@ iR to'ga| nt o
assets,evaluation consists of a Lending
Test, Investment Test, and Service Test
The Lending Test -considers the
institution's lending volume, as well as
its effectiveness in lending to vowers,
geographies, and businesses of various
income levels. The Investment Test
considers both the volume and the
complexity/innovation of qualified
community development investments.
The Service Test considers the
accessibility of the bank's retail metrk,

as well as the extent and responsiveness
of community development services.

T Community Development Test
Wholesale or limited purpose
institutions are evaluated on the volume,
complexity, and innovation  of

community development lending and
investmentsas well as the bank's overall
responsiveness to credit and community
development needs.
structur e, and
For each bank covered in this report, the

Linked Deposit Banking Report to the

Mayor includes ratings, information, and

asset$,performance criteria are focused anal ysis from the inst
on the bank's overall level of lending, its CRA performance evaluation.
lending penetration in geographies of
different income levels, and its lending
to borrowersor businesses of various
2 Community Reinvestment A&FIEC website. 7 |bid.
3 Community Reinvestment A@CC website. 8 |bid.
4 Community Reinvestment Act (CRAYesentation, FDIC ® Community Reinvestment Act (CRA) presentation, FDIC
website. website.
5Community Reinvestment Act (CRA) Questions and
Answers, OCC website.
6 Asset threshold adjusteshnually
The State of Banking in the City of Boston Page 15
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Home Mortgage Disclosure Act
TheHome Mortgage Disclosure Act
(HMDA) requires many financial
institutions to maintain, report, and
publicly disclose information about
mortgage applications received and the

i nstitut i thoséapplieatohsi o nThep 2017 Linked Deposit Banking
Report to the Mayotontains information

on 20T mortgage lending ratesnd
patterns for each of the following2
banks:

HMDA also requires most lenders to
identify the race, sex, and income of loan
applicants and borrowers.

The data reported under HMDA are
intended to enable government entities
and the public at large to determine
whether financial ingutions are serving
the housing needs of their communities,
and to identify possible discriminatory
lending patternsg.: =

The Linked Deposit Banking Report to
the Mayordraws on recent HMDA data
to provide an overview of lending rates
and patterns for each of the banks covered
in the report, as well as aggregate
performance for all reporting financial
institutions in the Boston MSA.

Additional Sources

In addition to the CRA performance
evaluations and HMDA data that form
the core of theLinked Deposit Banking
Report to the Maygrthe report includes
information drawn fromthe bank s 6
websites, annual reports, news releases,
and other publications. The report also
draws ondata from other government
sources such as theDIC and FFIEC
Institution Directores and  the
Massachusetts Office of Consumer
Affairs & Business Regulation, Division
of Banks. As CRA performance
evaluations are conducted only every

10 About HMDA, Consimer Financial Protection Bureau
website.

three to five years, #se additional
sources are especially useful in providing
up-to-date supplemental information.

Introduction to the Information

Contained in This Report

1
1
1
1
1

== =4
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= =4 =4 -_0_-0_49_9_2_24_-4._-2._--12-

Bank of America, N.A.

BNY Mellon, N.A.

Berkshire Bank

Blue Hills Bank

Boston Private Bank & Trust
Company

Cathay Bank

Century Bank and Trust
Company

Citizens Bank, N.A. (formerly
RBS Citizens, N.A.)
CommerceBank & Trust
Commonwealth C®perative
Bank

Dedham Institute for Savings
East Boston Savings Bank
Eastern Bank

JPMorgan Chase Bank, N.A.
Leader Bank, N.A.
OneUnited Bank

Peopl edbs Bank
Radius Bank

Rockland Trust Company
Santander Bank, N.A

TD Bank,N.A.

Webster Bank, N.A.

For each bank the report presents a
gener al overview

1 Home Mortgage Disclosure Act, FFIEC website.
12FEDIC Compliance Manual, January 2014.

The State of Banking in the City of Boston
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staffing, and operations, as well as Sources
detailed information on CRA ratings and
related community lending, investment, Protection Bureau website

service, and development activities. Each httn://www consumerfinanée gov/hmdall
bankb6s profile concl é'a. &e'wi th a serres
charts and graphs that provide additional

detailonthebak 6s | endi ng &ETROM Pata Spletigns wepsite
2017. www.attomdata.com

About HMDA Consumer Financial

Addenda Boston Business Journavebsite,
http://www.bizjournals.com

Several addenda provide additional

information about the activities of ti22 The Boston Globeyebsite,
banks included in the2017 Linked https://batonglobe.com.
Deposit Banking Report to the Mayor Changing Patterns XX\Availableat
1 Executive Summary A brief Massachusetts Community and Banking
review of information covered in ~ Council website
detail in the full report, including ~ Www.mcbc.info
key statistics for2017 and a City of Boston Municipal Code
synopsis o f each b ayBIkHeFby Amerian Legal
performance. Publishing. Available online at
1 Small Business Loan&dditional http://www.amlegal.com/library/ma/bost

i nformati on aboubnsheg@c h banko&s
2017 lending to small businesses
in the Boston MSA, as well as
comparisons to aggregate lending

Commonwealth of Massachusetts
website www.mass.gov

patterns. Community Reinvestment Act (CRA)
1 Loan Information by Census presentation, FDIC website,
Tract A detailed accounting of https://www.fdic.gov/regulations/resourc

loan data for each census tract in  es/director/preséations/CRA.pdf
the Boston MSA.

Community Reinvestment AEFIEC
website https://www.ffiec.qov/cra/.

Community Reinvestment A€xffice of
the Comptroller of the Currency (OCC)
website,
http://www.occ.gov/topics/compliance
bsa/cra/indexcra.html

Community Reinvestment Act (CRA)
Questions and Answer®ffice of the
Comptroller of the Currency (OCC)
website,
http://www.occ.gov/topics/complianee
bsa/cra/questiorandanswers.html

The State of Banking in the City of Boston Page 17
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http://www.consumerfinance.gov/hmda/learn-more
file:///C:/Users/JNoble/Desktop/2019%20work%20for%202017%20report/www.attomdata.com
http://www.bizjournals.com/
file:///C:/Users/JNoble/Desktop/2019%20work%20for%202017%20report/www.mcbc.info
http://www.amlegal.com/library/ma/boston.shtml
http://www.amlegal.com/library/ma/boston.shtml
http://www.mass.gov/
https://www.fdic.gov/regulations/resources/director/presentations/CRA.pdf
https://www.fdic.gov/regulations/resources/director/presentations/CRA.pdf
https://www.ffiec.gov/cra/
http://www.occ.gov/topics/compliance-bsa/cra/index-cra.html
http://www.occ.gov/topics/compliance-bsa/cra/index-cra.html
http://www.occ.gov/topics/compliance-bsa/cra/questions-and-answers.html
http://www.occ.gov/topics/compliance-bsa/cra/questions-and-answers.html
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FDIC Compliance ManualAvailable
via the FDIC website,
https://www.fdicgov/regulations/compli
ance/manual/.

Home Mortgage Disclosure AdEFIEC
website https://www.ffiec.gov/hmda/.

Urban Institut, website,
https://www.urbarorg.

The State of Banking in the City of Boston
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2017 Boston MSA Comparative
Charts

The charts on the following pages give
different views of the mortgagending
activity in the BostorMSA.

In the first twosetsof charts, aggregate
lending totals forall lendersin the
Metropolitan Statistical Area (MSAgre
brokenout by race bothfor all HMDA -
reportable loansand for low-income
mortgages specifically. These charts
include all HMDA and lowincome
mortgages within the MSAhe 22 banks
profiled in this reportcomprisea sulset
of this total

The thirdsetof chars totals all HMDA
and lowincome reportable mortgages, by
race, for the banks listed in this report
offering a comparison against aggregate
performance in the MSA.

The State of Banking in the City of Boston
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Summary Ratings and Schedule of
Review

Note: Information in this section is
summary onlyExpanded information on
all financial institutions is contained in
the subsequent sectior(See sections 3
to 18)

EDIC Review Schedule

The Federal Deposit Insurance
Corporation (FDIC) conducts a CRA
examinatbn according to the following
schedule:

For banks with assets of less than $250
million the schedule is:

1 Previous rating
OUTSTANDING, next review in
60-72 months

1 Previous rating
SATISFACTORY, next review
in 48-60 months

91 Previous rating NEEDS$O
IMPROVE, next review in 1224
months

91 Previous rating SUBSTANTIAL
NON-COMPLIANCE, next
review in 12 months

For banks with assets of more than $250
million the schedule is:

1 Previous rating
OUTSTANDING, next review in
24-36 months

1 Previous rating
SATISFACTORY, next review
in 24-36 months

1 Previous rating NEEDSO
IMPROVE, next review in 124
months

1 Previous rating SUBSTANTIAL
NON-COMPLIANCE, next
review in 12 months

OCC Review Schedule

In general, the Office of the Comptroller
of the Currency (GC) conduct a CRA
examination of a bank every 24 months.

Ratings Summary

Page 2
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Overall Rating

The following Community Reinvestment

Act (CRA) ratings are for theyear 207¥.

I Bank Rating I

Bank of
America
(Boston MSA)

OUTSTANDING

BNY Mellon,
N.A.
(Massachusetts)

OUTSTANDING

(Massachusetts)

Blue Hills Bank

SATISFACTORY

Boston Private
Bank & Trust
Company
(Massachusetts)

OUTSTANDING

Cathay Bank
(Massachusetts)

‘ Berkshire Bank

SATISFACTORY

SATISFACTORY‘

Century Bank
and Trust
Company

SATISFACTORY

Citizens Bank,
N.A. (Boston
MSA)

OUTSTANDING

Commerce
Bank & Trust
Company

SATISFACTORY

Commonwealth
Co-operative
Bank

SATISFACTORY

Dedham
Institute for
Savings

SATISFACTORY

East Boston
Savings Bank

SATISFACTORY

Eastern Bank

OUTSTANDING

13 See Appendix for rating definitions.

JPMorgan SATISFACTORY
Chase Bank,

N.A.

Leader Bank, SATISFACTORY
N.A.

OneUnited NEEDS TO
Bank IMPROVE
(Massachusetts)

Peopl eds SATISFACTORY
Bank, N.A.

(Massachusetts)

Radius Bank SATISFACTORY
(Massachusetts)

Rockland Trust | SATISFACTORY
Company

Santander SATISFACTORY
Bank, N.A.

(Boston MSA)

TD Bank, N.A. OUTSTANDING

(Boston MSA)

Webster Bank,
N.A.
(Massachusetts)

SATISFACTORY

Ratings Summary

Page 23



et

City of Boston 2017 Linked Deposit Banking Report to the Mayor

Overall and Test Ratings

The following are the ratings for the three

test areas(Lending, Investment, and

Service) utilized by the CRA regulatory

bodies.

Bank of America*
Regulatory Office of the
Body: Comptroller of the

Currency

Area Tested

Overall:
Lending:

Investment:
Service:

Rating for Boston
MSA
OUTSTANDING
HIGH
SATISFACTORY
OUTSTANDING
OUTSTANDING

BNY Mellon, N.A.s

Regulatory
Body:

Area Tested

Overall:
Lending:
Investment:
Service:

Office of the
Comptroller of the
Currency

Rating for
Massachusetts
OUTSTANDING
NOT ASSESSED
NOT ASSESSED
NOT ASSESSED

14Based on most recent CRA Performance Evaluation by OCC

published 2011.

15Based on most recent CRA Performance Evaluation by OCC

published 2017.

Berkshire Bank:s

Regulatory
Body:

Area Tested

Overall:
Lending:
Investment:
Service:

Massachusetts
Division of Banks
& FDIC

Rating for
Massachusetts
SATISFACTORY
SATISFACTORY
OUTSTANDING
HIGH
SATISFACTORY

Blue Hills Bank

Regulatory
Body:

Area Tested
Overall:
Lending:
Investment:
Service:

Massachusetts
Division of Banks
& FDIC

Rating
SATISFACTORY
SATISFACTORY
OUTSTANDING
HIGH
SATISFACTORY

16Based on most recent CRA Performance Evaluation by OCC
published 2018.

17 Based on most reat CRA Performanc&valuation ly
FDIC published 203.

Ratings Summary
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Boston Private Bank & Trust

Company=

Regulatory Massachusetts
Body: Division of Banks
Area Tested Rating for

Massachusetts
Overall: OUTSTANDING
Lending: HIGH

SATISFACTORY
Investment: OUTSTANDING
Service: OUTSTANDING

Cathay Bank»

Regulatory Federal Deposit
Body: Insurance

Corporation

Area Tested Rating for

Massachusetts
Overall: SATISFACTORY
Lending: LOW

SATISFACTORY
Investment: OUTSTANDING
Service: LOW

SATISFACTORY

18 Based on most recent CRA Performance Evaluation by
Massachusetts Division of Banks published 2018.

19 Based on most recent CRA Performance Evaluation by
FDIC published 2018.

Century Bank and Trust Company

Regulatory
Body:

Area Tested
Overall:
Lending:

Investment:
Service:

Massachusetts
Division of Banks
& FDIC

Rating
SATISFACTORY
HIGH
SATISFACTORY
OUTSTANDING
HIGH
SATISFACTORY

Citizens Bank N.Az

Regulatory
Body:

Area Tested

Overall:
Lending:
Investment:
Service:

Office of the
Comptroller of the
Currency

Rating for Boston
MSA
OUTSTANDING
OUTSTANDING
OUTSTANDING
OUTSTANDING

2Based on most recent CRA Performance Evaluation by FDIC
published 2017.

2Based on most recent CRA Performance Evaluation by OCC
published 2016.

Ratings Summary
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Commerce Bank & Trust Company>

Regulatory FDIC and

Body: Massachusetts
Division of Banks

Area Tested Rating

Overall: SATISFACTORY

Lending: SATISFACTORY

Investment: SATISFACTORY

Service: HIGH
SATISFACTORY

Commonwealth Co-operative Bank:

Regulatory Massachusetts
Body: Division of Banks
Area Tested Rating

Overall: SATISFACTORY
Lending: NOT RATED
Investment: NOT RATED
Service: NOT RATED

DedhamlInstitute for Savings*

Regulatory Massachusetts

Body: Division of Banks
& FDIC

Area Tested Rating

Overall: SATISFACTORY

Lending: SATISFACTORY

Investment: HIGH
SATISFACTORY

Service: HIGH
SATISFACTORY

22 Based on most recent CRA Performariealuation by
FDIC published 2013.

2Based on most recent CRA Performance Evaluation by OCC
published 2014.

24 Based on most recent CRA Performance Evaluation by
Massachusetts Division of Banks published 2017.

East Boston Savings Bark

Regulatory Massachusetts

Body: Division of Banks
& FDIC

Area Tested Rating

Overall: SATISFACTORY

Lending: HIGH
SATISFACTORY

Investment: SATISFACTORY

Service: HIGH
SATISFACTORY

Eastern Bank”

Regulatory Massachusetts

Body: Division of Banks
& FDIC

Area Tested Rating

Overall: OUTSTANDING

Lending: OUTSTANDING

Investment: OUTSTANDING

Service: OUTSTANDING

2>Based on most recent CRA Performance Evalndty OCC
published 2011.

26 Based on most recent CRA Performance Evaluation by
FDIC published 2017.

2’Based on most recent CRA Performance Evaluation by FDIC
& Division of Banks published 2018.

Ratings Summary
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JPMorgan Chase Bank N.A.z

OneUnited Banke

Regulatory
Body:

Area Tested
Overall:
Lending:

Investment:
Service:

Office of the
Comptroller of the
Currency

Rating
SATISFACTORY
HIGH
SATISFACTORY
OUTSTANDING
NEEDS TO
IMPROVE

Leader Bank, N.A.»

Regulatory
Body:

Area Tested
Overall:
Lending:

Community
Development

Massachusetts
Division of Banks
and the FDIC

Rating for
Massachusetts
NEEDS TO
IMPROVE
NEEDS TO
IMPROVE
SATISFACTORY

Regulatory
Body:

Area Tested

Overall:
Lending:
Community
Development

Office of the
Comptroller of the
Currency

Rating for Boston
MSA
SATISFACTORY
SATISFACTORY
OUTSTANDING

28 Based on most recent CRA Performance Evaluation

published byOCC published 2013.

2°Based on most recent CRA Performance Evaluation by OCC

published 2016.

Peopleds Unixted
Regulatory Office of the
Body: Comptroller of the

Currency
Area Tested Rating
Overall: SATISFACTORY
Lending: LOW
SATISFACTORY
Investment: LOW
SATISFACTORY
Service: HIGH

SATISFACTORY

30 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2016.

31Based on most recent CRA Performance Evaluation by OCC
published D16.

Ratings Summary
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TD Bank, N.A=

Radius Banks

: Regulatory Office of the
Regulatory Office of the Body: Comptroller of the
Body: Comptroller of the Currency
Currency
_ Area Tested Rating for Boston
Area Tested Rating for MSA
Massachusetts Overall: OUTSTANDING
Overall: SATISFACTORY Lending: OUTSTANDING
Lending: SATISFACTORY Investment: OUTSTANDING
Community OUTSTANDING Service: OUTSTANDING
Development

Webster Bank, N.A

Rockland Trust Company=

Regulatory Office of the

Regulatory Massachusetts Body: Comptroller of the
Body: Division of Banks Currency

and the FDIC

, Area Rated Rating for
Area Tested Rating Massachusetts
Overall: SATISFACTORY Overall: SATISFACTORY
Lending: SATISFACTORY Lending: HIGH
Investment: HIGH SATISFACTORY
_ SATISFACTORY Investment: OUTSTANDING
Service: OUTSTANDING Service: HIGH
SATISFACTORY
Santander Bank, N.A»

Regulatory Office of the
Body: Comptroller of the

Currency
Area Rated Rating for Boston

MSA
Overall: SATISFACTORY
Lending: HIGH

SATISFACTORY
Investment: OUTSTANDING
Service: HIGH

SATISFACTORY

32Based on most recent CRA Performance Evaluatidd®g 34Based on most recent CRA Performance Evaluation by OCC
published 2@8. published 2017.

o ) 3Based on most recent CRA Perf@nce Evaluation by OCC
Based on most recent CRA Performance Evaluation by OCC published 2018.

published 2017. %Based on most recent CRA Performance Evaluation by OCC

published 2017.
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Bankof America 2%

Bank of America, N.A. Overview

Bank of America, N.A.
100 North Tryon Street
Charlotte, NC 2825

Description

Bank of America is a fullservice
interstate bank that operates throughout
the United States and imore than 40

countries? In 2017, t he
totaled more than $28 trillion.=
Headquartered in Charlotte, North

Carolinathe banks asubsidiary of Bank
of America Corporation. Bank of
America is a component of the Dow
Jones Industrial Averagdn 2017, the
Bank was the fourth largest employer in
the U.S. banking sector, employing more
than 142,000 people.

The bankoperatesapproximatéy 4,600
retail banking centers and15900
ATMs.» Bank of America services
approximately57 million consumers and
small businessesThe bank offers a wide
range of products and services directly or
indirectly through affiliatesResidential
mortgage lending is a major line of
business for the bankn 2017, one to
four-family  residential mortgages
accountedfor 27% of the bank's $15
billion netloans and leases

37 Bank of America website.
38 FDIC Institution Directory.
3% www.statista.com

40 www.satatista.com.

! |bid.

Principal Officers

CEO and Chairman of the Board

Brian T. Moynihan

100 North Tryon Street
Charlotte, NC 2825
704-386:5681

CFO

Paul Donofrio

100 North Tryon Street
Charlotte, NC 2825
704-386-5681

b a n k 6Ghief Risk ©fficers

Geoffrey S Greener
100 North Tryon Street
Charlotte, NC 2825
704-386-5681

Employees
Number of Employees
Number of Employees in
Massachusetts
Percentage of Women
Employees
Percentage of Minority
Employees

Branchess

Number of BranchesTotal
Branchesn Boston MSA
Number of ATMs

Number of Fre€standing
ATMs

42 FDIC Institution Directory.
“3FDIC Institution Directory.
4 Bank of America website.
45 bid.

46 FDIC Institution Directory.

142,412
NA

54%+

45%s

4547
87
15900
10,983

Bank of America, N.A.
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CRA Rating
Rating Agency

Most Recent
Rating

Overall Rating
for Boston
MSA

Lending Test
Rating for
BostonMSA

Investment Test
Rating for
BostonMSA
Service Test

Rating for
BostonMSA

OoCC
2011

OUTSTANDING «

HIGH
SATISFACTORY

OUTSTANDING

OUTSTANDING

47Based on most recent CRA Performance Evaluation by OCC

published 2011

Bank of America, N.A.
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Discussion

Overall rating for Boston MSA
OUTSTANDING #

Bank of America receiveitls most recent
CRA ratingin 2011. The bank was rated
for both its nationwide banking activity
and for each state omMetropolitan
Division in which it operates.

In its nationwide evaluatignthe bank
received a Satifactory rating. In the
Lending Test, the bank received a High
Satisfactory rating. In its Investment and
Service tests, the bank received an
Outstanding ratings

The OCC al so e x ami
performance in theBostorCambridge
Quincy (MA-NH) MSA, where the bank
receivel an overall assessment of
Outstanding, a High Satisfactory rating in
the Lending Test, and an Outstanding
rating in the Investment and Service
Tests®

The discussion below focuses primarily
onthe OCCo6s =evaluati
performance in the Boston MSA during
the evaluation pert (April 1, 2009,
through December 31, 2011).

Lending Test

Lending Test Rating for Boston MSA:
HIGH SATISFACTORY:

“8Based on most recent CRA Performance Evaluation by OCC
pubished 2011.

4 Ibid.

0 Ibid.

51 Ibid.

General Responsiveness to Credit
Needs

Bank of Amer cads | endi
in the Boston MSAwas rated High
Satisfactory The bank ranks first in
deposit market share, home purchase,
home improvement, and home refinance
lending market shargand third in small
loans to businesses and fardh e
lending aavity in the BostorQuincy
Metropolitan Division was considered
good, given the significant disparities
bet ween the bankoés
and lending market shares.

In 2017, Bank of Americareceived618
martgage, gpplicatigng n, #1ie Boston
MSA, resulting id34loans originatecs
compared to660 applications and475
loansoriginated in 20@. Applications for
low-income loans weré7in 2017 with 8
originationsversus22 the previous year
with 11 originations:

ng

Responsiveness to Lowand
Moderate-Income Credit Needs

BarmKkK ofheAnbeankcGasd s
during the review period displayeghod
distribution of loans among geographies
andamongborrowers of different income
levels throughout itsassessment areas.
However,for home purchase dms the
percentages odtolawh e
and moderatencome individuals are
belowthe percentagef these familiesn
the assessment area

52 FFIEC onlineHMDA reports, Board of the Governors of the
Federal Reserve Syste017.

53Based on most recent CRA Performance Evaluation by OCC
published 2011.

Bank of America, N.A.
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During the evaluation perigdexcellent
performance in lowncome census tracts
for refinance lending was et by only
adequate performance in moderate
income census tracts. Market share for
refinance loanshoweverwere excellent

in both low- and moderatéencome
geographies.

The distribution of home mortgage loans
by borrower income is goodThe
distribution is excellent for home
purchase and home improvement loans,
and good for home refinance loans.

Leadership in Community
Development Loans

In 2017 Bank of America extended more
than $50 million in loans to Community
Development  Financial Insttutions
(CDFIls), supporting affordable housing,
small businesses, energy efficieneyd
neighborhood stabilization

In Boston, the Bank of America
Charitable Foundation funded two
neighborhood redevelopment projects in
2015 i n t he cityos

Dorchester  neighborhoods.  These
projects are part of the Affordable Green
Neighborhoods (AGN) grant program, a
collaboration with the U.S. Green
Building Council. In October of 2016

Bank of America announced a grant
award to the developers of the Indigo
House affordable housing project in

Dorchesters

The bank issued one letter of credit
totaling $5.4 million that has a

5 Bank of America Environmental, Social and Governance
Report, 2018.
55 www.usgbc.org/affordablgreenneighborhoods.

community development purpose. The
letter of credit supported services targeted
to low- and moderatincomepersons:

Innovative and Flexible Lending
Practices’

During the CRA evaluation period, Bank
of America offered flexible lending
programs throughout its footprint. This
was considered favorably in its Lending
Test performance for all rating areas.

During the evaluation period, theank
originated more  than 100,000
governmeninsured loans throughout all
rating areas totaling over $15.6 billion.
These loans generally have more flexible
underwriting guidelines such as lower
down payments and lower closing cost
requirements that aresigned to increase
home ownership folow- and moderate
incomeborrowers.

The bank also participated in the Home
Affordable Refinance Program (HARP)
under the federal
Home Affordable (MHA) program,
providibgunostgagearalief to distress
homeowners and helping them avoid
foreclosureThe bank engaged in serious
deficient loan mortgage servicing,
modification, and foreclosure practices
during the evaluation periodand
refinanced nearly 128,000 mortgages
under HARP, totaling $22.8 billion

Foreclosuremitigation assistance was a
key component of
Development services.

56 Based on most recent CRA Performance Evaluation by OCC
published 2011.

7 Ibid.

%8 Ibid.

Bank of America, N.A.
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By 2015,according tdBank of American
reports, the number of 60+ day delinquent
first mortgages had been reduced from
1,393,000 to 103,000, a reducticof
93%s°

Improvement in the U.S. unemployment
rate and home prices continued during
2016 resulting in improved credit quality

and lower credit losses across most major

consumerportfolios compared to 2015.
The thirty and ninety days or more past
due balanes declined across nearly all
consumer loan portfolios during 2016 as
a result of improved delinquentends®

Foreclosed properties decreased $127

million in 2017 as liquidations outpaced
additions

Investment Test

Investment Test Rating f@oston
MSA: OUTSTANDING*

investment dring the evaluation period,
totaling $177.8 million, was related to
Low Income Housing Tax Credit
projects. The LIHTCs provided financing
for more than 1,200 units of affordable
housing forlow- and moderaténcome
residents

In addition, the bankinvested $14.6
million in a Historic Tax Credit for
revitalizing a moderatéxcome
neighborhood It also invested $7.8
million in Community Development
Financial Institutions@DFIs) for various
affordable housing initiatives.

During the assessment period, thank
also made 227 grants and donations
totaling $9.6 million to local and regional
organizations  providing  economic
development, affordable housing,
revitalization, and stabilization ttow-
and moderaténcomeareasand servies

_ o for low- and  moderaténcome
Overall, nvestment activity reflected individuals.
excell ent responsiveness in the bankoés

assessment ared3uring the evaluation
period,the bank made 271 investments in

the assessment area totaling $226.1

million. Prior period investmentsalso
continue to meet the needs of the
assessment area.

Community Development Investments
& Grants

Bank of America demonstrated
significant leadership in its qualified
investment activitiesduring the CRA
assessment periedThe largest type of

¢ Bank of America website.
50 Bank of America 2017 Annual Report
51 Bank of America 2017 Annual Report

During the CRA assessment period, Bank
of A me CDFEt iav@stments were
responsive to the
communities and were targeted to
affordable housing, small business
growth,environmental sustainaiby , and
economic development

In June 2014, with the U.S. Small
Business Administration (SBA) and eight
CDFI partners, the bank committed to
increasing small business lending under
the SBA Community Advantage Loan
Program. This entails a commitment of

52 Basal on most recent CRA Performance Evaluation by OCC
published 2011.
52 |bid.

Bank of America, N.A.
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$175 million in loans to 1750 small
businesses over three years (2Q03.7).

Service Test

Service Test Rating for Boston MSA:
OUTSTANDING

Bank of Americads
services showed excellent responsiveness
to the banking needs of geographies a
individuals of different income leveits.

Description of ServiceDelivery

Systems
During the evaluation period3ank of
Americads retail s e

in the Boston MSA were readily
accessible to geographies and individuals

of different income levels. The
percentage of the b
income  geographies exceeds the

percentage of the population residing
these areadn 2017, the bank operated
30% financial centers n low- and
moderateéncomecommunitiese

Community Development Services

Bank of America provided an excellent
level of community development services
during the CRA assessment period

Bank employees worked with 44 local
community development organizatidios
provide 133 serviceasirgeted tdow- and
moderateéncome individuals. These
services includedproviding financial
expertise and workshops for financial
advocates and fellows on better money

54Based on most recent CRA Performance Evaluation by OCC
published 2011.

% Ibid.

% Bank of America 2017 Annual Report.

habits and financial counseling in Boston,
Philadelphia, andLos Angeles. More

than 500 individuals participated in the
bankdés homebuyer educat.i

The bank also demonstrated support
through its corporate philanthropic

ogram.ln Septembey, 2014 T ank.
pﬁ? 8A?mlerllgca§ 8C?‘lﬂlarite{)be Frlgel?n%a%olnl
announced that it would fundwo
neighborhood redevelopment projects
within the assessment arean the
Roxbury andDorchester neighborhoods
of Bostones

The bank continued to
r finainaiak litechey | needse thrgughs Betler e ms
Money Habits, a partnership with Khan
Academy launched in 20%8. The
initiative provides free online resources
ate leducate pthe aphhdich ableweisenal | o w
finance.By 2016, more thar27 million
people viewedmore than15 million
pieces of Better Money Habits conteint
2017 Bank of America extended the
reach of Better Money Habits by rolling
out the content in Spanish. The site will
continue to b fully translated over the
course of 2018

The bank partners with and supports

Boston organizations including
ArtsBoston, Artists for Humanity,
MassMentoring, and Habitat for
Humanity.

In 2016, Bak of America made $1.2
million in community development

5”Based on most recent CRA Performance Evaluation by OCC
published 2011.

% Bank of America website.

% Ibid.

“Bank of America 2017 Annual Report.

Bank of America, N.A.
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lending and investments in Boston.

Roxbury MA 02119

771 Commonwealth Avenue V V
Branch Information Boston MA 02215
333 Longwood Avenue V V
Bank of America banch locations in Boston MA 02115
Boston: "1614 Tremont Street Vv V
. Boston MA 02120
Location ATM FSB 315 Centre Street vV V
60 State Street V V Jamaica Plain MA 02130
Boston MA 02109 470 Blue Hill Avenue \Vj \V/
6 Tremont Street V Dorchester MA 02121
Boston MA 02108 1237 Commonwealth Avenue \V/ \Vj
100 Federal Street V V Boston MA 02134
Boston MA 02110 1440 Dorchester Avenue \Vj \Vj
65 Franklin Street vV vV Dorchester MA 02122
Boston MA 02110 740Gallivan Boulevard \Vj \Vj
125 High Street V V Boston,MA 02122
Boston MA 02110 100 River Street \V/ \Vj
260 Hanover Street vV V MattapanMA 02126
Boston MA 02113 1659 Blue Hill Avenue \Vj \Vj
175 Federal Street V V MattapanMA 02126
Boston MA 02110 677 Centre Street \V \V/
161 Cambridge Street V V Boston MA 02130
Boston MA 02114 29 Corinth Street \V/ \Vj
630Washington Street V \V Roslindale MA 02131
Boston MA 02111 1857 Centre Street \Vj \Vj
157 Stuart Street V V West RoxburyMA 02132
Boston MA 02116 618 Washington Street \V vV
440 BoylstonStreet \V/ V Dorchester MA 02124
Boston MA 02116 5 Chestnut Hill Avenue \V/ \Vj
557 Tremont Street V vV Brighton MA 02135
Boston MA 02118 350 Chestnut Hill Avenue \Vj \Vj
699 Boylston Street Vv Vv Brighton,MA 02135
Boston MA 02116 1219 River Street vV V
855 Boylston Street V V Boston,MA 02136
Boston MA 02116 FSB:Full-ServiceBranch
460 WestBroadway \% \ Other Programs
Boston MA 02127 ] )
133 Massachusetts Avenue Vv \V; Along with LIFT, an ant-poverty
Boston MA 02115 nonprofit, Wo me n 0 s Nati on, an
285 Huntington Avenue V Vv Corporation for National and Community
Boston MA 02115 Service, the bank launched Shriver
540 Commonwealth Avenue V V . .
Boston MA 02215 Corps, a national partnership focused on
1104 Massachusetts Avenue vV vV helping lowincome families achieve
Dorchester MA 02125 financial well-being The bank will
114 Dudley Street V V
" Bank of America website 2 Ibid.

Bank of America, N.A. Page 3
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provide multiyear grant support for this
initiative 2
In MassachusettsBank of America

contributed over 34 thusand hours for
employees volunteering localty.

In 2016 Bank of America announced an
increase in the minimum wage for hourly,
noncommissioned U.S. employees to $15
per hour to be made effiaee as of
February 2017

7 Bank of America website. S |bid.
7 |bid.

Bank of America, N.A. Page
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Bank of BastertHMDAa anag
low-incomeapplications and originations
decreasedrom 2016 to 2017 but stayed
above the 2015 numbers

2015 | 2016 | 2017

HMDA 589| 690| 618
Applications
Received

HMDA Loans | 400| 475| 434
Originated

Low-Income 15 22 17
Applications
Received

Low-Income 5 11 8
Loans
Originated

"8 FFIEC onlineHMDA reports, Board of the Governors of the
Federal Reserve System;120

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2015 | 2016 | 2017
Low 13.9%| 15.4%| 10.9%
Moderate 15.6%| 17.4%| 15.6%
Middle 16.0%| 16.3%| 14.5%
Upper 13.9%| 14.2%| 14.2%
Total 14.7%| 15.5%| 14.3%

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016 | 2017
Low 10.0%| 6.5%| 7.9%
Moderate 8.5%| 8.1%| 9.3%
Middle 8.6%| 10.6%| 11.8%
Upper 12.1%| 12.0%| 12.3%
Total 10.6%| 10.2%| 11.0%

Bank of America, N.A.
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Bank of America in thgear
2017 is also compared to the 2017
aggregate small businessan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loarnsovided

in the year 2017 and the dollar amoaht
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Bank of America, N.A.
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Source Documents

Bank of America N.A. Community
Reinvestment Act Performance
Evaluation, Office of the Comptroller of
the CurrencyDecember 31, 2011

Bank of AmericaCorporation Annual
Report, 207.

Bank of America Environmental, Social
and Governance Report, 201

Bank of America website
http://www.bankofamerica.com

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018

Department of Justice website,
https://www.justice.gov

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 201

U.S. Green Building Council website,
Www.usgbc.org

Bank of America, N.A.
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¢ BNY MELLON

BNY Mellon, N.A. Overview

BNY Mellon, N.A.
OneMellon Center
500 Grant Street
Pittsburgh, PA 15258

Description

BNY Mellon, N.A. is an interstate bank
headquartered in Pennsylvania. Wealth
management is the core business of the
bank, which conducts limited lending
activities primarily as an accommodation
to their wealth management and private
banking customers. BNYMellon was
formed in 2008 from the combination of
two banks: Mellon Bank, N.A. and
Mellon Trust of New England. The bank
is a wholly-owned subsidiary of The
Bank of New York Mellon Corporation,
a $337 billion financial services company
headquartered in Ne¥Work City.”

As of 2017, BNY Mellon had total assets
of $23.9 billion.Loans secured byne- to
four-family residential propertiesmade
up 55% of the bank's 6.3 billion net
loans and leases

In the U.S., The Bank of New York
Mellon Corporation and itsubsidiaries
have offices in 17 states and the District
of Columbia. During the evaluation
period, BNY Mellon closed or
consolidated seven banking offices In
middle- or upperincome geographies,

7Based on most recent CRA Performance Evaluation by OCC
published 2017.

"8 FDIC Institution Directory.

112 Based on most recent CRA Performance Evaluation by
OCC published 2017.

80 |bid.

either due to reductions in business
activity or changes inusiness strategy.

Principal Officers#

Chairman and CEO
Gerald L. Hassell
One Wall Street
New York, NY 10286
2124951784

Vice Chairman and Chief Financial
Officer

Thomas P. Gibbons

One Wall Street

New York, NY 10286
2124951784

Chief Risk Officer
James S. Wiener
One Wall Street
New York, NY 10286
212-4951784

Employees
Number of Employees

52,500%

Number of Employees in
Massachusetts
Percentage of Women
Employees

Percentage of Minority
Employees

NA
42%s°

399%5+

* Total employeesvorldwide, The Bank of
New York Mellon Corporation

Branches

Number of Branches 425

Total

S1BNY Mellon website.

82The Bank of New Yoriellon Corporation Annual Report
2017.

83BNY Mellon Corporate Social Responsibility Report 2016.
8 Ibid.

85 FDIC Institution Directory.

BNY Mellon, N.A.
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Branches Within Boston

MSA 1=
Number of ATMs 0
Number of Fre€Standing 0
ATMs

CRA Rating
Rating Agency OCC
Most Recent 2017
Rating
Overall Rating
for OUTSTANDING
Massachusetts

86 EDIC Institution Directory. 87”Based on most recent CRA Performance Eatadn by OCC

published 2017.
BNY Mellon, N.A. Page 43
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Discussion
BNY Me | | o peff@mance was
evaluated by the Office of the

Comptroller of the Currency using the
wholesale bank examination procedures.
The b a n ladigties from January 1,
2013 through December 31, 261were
revieweds

The discussion below refers specifically
to the Dbankos
Quincy Metropolitan Division.

Overall Rating for Massachusetts:
OUTSTANDING =

BNY Mellon demonstrates high level of
community devalpment loans,
community developmenservices, and
gualified investments in relation to its
capacity and opportunities in the
assessment are@dew investments made
during the evaluation period and the book

value of qualifying prioperiod
investments totadd $54.34 million,and
$43.19  million in  community

development loans were originated
during the current evaluation period.
Bank representatives provided their
financial expertise through community
developmentservices to 30 community
developmenbased aqganizations. The
bankos communi ty
investments, loans, and services are
neither innovative nor complekinally,
ther esponsi veness of
investments, grants, and community
developmenioans is adequate. We noted

88 Based on most recent CRA Performance Evaluation by OCC
published 2017.
59 bid.

excellent  reponsiveness  regarding
community developmergervices?

Community Development Lending

The LowIncome Housing Tax Credit
(LIHTC) securities purchased during the
evaluation period, along with the
community development loans
originated, contributed to the ctemn or
rehabilitation of 370 affordable housing

a ct i vunitsjwhish isia Rey rieéden thB Bostono n

assessment arehue to the high cost of
housing:

Qualified Investments

Qualified investments made in or
benefiting the AA totaled $38.51 million
during the evaluation period, which
included grants totaling $3.2 million.
The large majority of the investments
were either LIHTCs or MBS. The
majority of the qualified investments and
grants focused on providing affordable
housing and, to a lesser extent,
communty  services to lowand
moderateincome individuals. As such,
the investments were responsive to the
identified credit needsf the assessment
area

In addition to the aboveBNY Mellon

made 480 grants to organizations in the
AAl wtaliad $3@ nmeilliom duing the

evaluation period in the AA. These
grants were for affordable housing,
tedoromib develo@nent, gob tsalningt ané d
social services.

Community developmentending was
good in the Bostonassessment area

%0 Ibid.
 Ibid.

BNY Mellon, N.A.
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During the evaluation period, community
developnent loans totaled $21.11
million. The majority of the community
supported the development of affordable
housing, with 247 units created or
rehabilitated  during the  current
evaluation period, including losmcome
housing reserved for the elderly or
disabed

Community Development Services

BNY Mellon provided an excellent level
of community developmentservices,
which  involved lending financial
expertise and technical assistance to
organizations in the Boston MD that are
involved in community development
activities. Through their involvement in
community serviceorganizations the
bank and affiliate employees exhibited
excellentresponsiveness to community
development needs. During the
evaluation period, BNY Mellon and
affiliate employees provided 2,920@urs

of service to thirty organizations
benefiting the AAw

Branch Information

Branch locations in the Boston MSA:

Location ATM FSB

BNY Mellon Center V
One Boston Place
Boston, MA 02108

BNY Mellon Center Vv
201 Washington Street
Boston, MA 02108

Branches closed in 2017
FSB: FullService Branch

92Based on most recent CRA Performance Evaluation by OCC  *3Ibid.
published 2017 94BNY Mellon website.

BNY Mellon, N.A.
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Year-Over-Year at a Glance
HMDA And Low -Income Loanss

From 2013 through 2015, BNY Mellon
neither received any applications nor
originatedany HMDA loanswithin the
MSA. In 2016 BNY originated 48 loans
from 52 applications. In 2017 those
numbers dropped to 22 loans originated
from 24 applications.

2015 | 2016 | 2017
HMDA 0 52 24
Applications
Received
HMDA Loans 0 48 22
Originated
Low-Income 0 0 0
Applications
Received
Low-Income 0 0 0
Loans
Originated

9 FFIEC onlineHMDA reports, Board of the Governors of the
Federal Reserve Systef017.

Small Business Loans

No 2017 HMDA-reportable small
business loan data was availableBdlY
Mellon.s

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking

Report to the Mayor Addendum: Loan

Information by Census Trador details

on loan information by census tract.

% Ibid.

BNY Mellon, N.A.
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Source Documents

BNY  Mellon, N.A. Community
Reinvestment Act Performae
Evaluation,Office of the Comptroller of
the CurrencySeptember 5, 2017

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 201

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018

The Bank of New York Mellon
Corporation Annual Repqr2017.

BNY Mellon website
http://www.bnymellon.com/

BNY Mellon, N.A.
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Y BerkshireBank

Berkshire Bank

Berkshire Bank
24 North Street
Pittsfield, MA 01201

Description

With $11.5 billion in assets at the close of
2017, Berkshire Bank ia statechartered
commercial banloperating in MA, NY,
CT, VT, NJ, and PA Berkshire Hils
Bancorp is the parent of Berkshire Bank,
with corporate headquarters in Boston,
the Company operates 135 branches
across six Northeastern stat&erkshire
provides business and consumer banking,
mortgage, wealth management,
investment and insurancergees.

Berkshire Bank significantly expanded
its physical presence in the Boston,
MassachusettS8ombined Statistical Area
(CSA) by acquiring Commerce Banhk
October 2017, adding 17 branches in
Worcester, Suffolk, and Middlesex
Counties.The bank previodg had just
one branch in this assessment ar¢éhe
bank also openedreewbranch in Suffolk
County in Bostomwos

Principal Officerss

Chief Executive Officer
Richard Marotta

24 North Street
Pittsfield, MA 01201
4134453344

9 Based on most recent CRA Performance Evaluation by
FDIC published 2018.
% Berkshire Bank website.

Senior Executive Vice President, Chief

Financial Officer
James M. Moses
24 North Street
Pittsfield, MA 01201
4132363379

Senior Executive Vice President and

Chief Risk Officer
Gregory D. Lindenmuth
24 North Street
Pittsfield, MA 01201
4134453344

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees

Percentage of Minority
Employees

Branches»

Number of BranchesTotal

Branches in Boston

. Number of ATMs inBoston ] 6
NdmBer &t f:réaeétandtl)n'g stric 6 '

ATMs in Boston

9 FDIC Institution Directory.
10 EDIC Institution Directory.

1927
NA

NA

NA

135
4

Berkshire Bank
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CRA Rating
Rating Massachusett:
Agenaes Division of Banks &
FDIC
Most Recent 2018
Rating

Overall Rating SATISFACTOR Y
for Boston CSA

Lending Test SATISFACTORY
Ratingfor

Boston CSA

Investment Test OUTSTANDING
Ratingfor

Boston CSA

Service Test HIGH
Ratingfor SATISFACTORY
Boston CSA

101 Based on mostecent CRA Performance Evaluation by
FDIC published 2018.
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Discussion

Overall rating: SATISFACTORY 2

The bankoaos mo st
CRA performance was prepared jointly
by the MassachusetBivision of Banks
and the Federal Deposit Insurance
Corporation in 2018: The rating is for
the assessment areas of Boston CSA,
Springfield MSA and Pittsfield MSA.
Performance inthese assessment areas
carried the greatest weigldmong all
states indetemining the overall rating
and conclusions. Of the six states where
Berkshire Bank operates, ddsachusetts
accounts for the largest portion of
lending, deposits, and branches.
Examners conducted fubcope reviews

of each MAassessment area.

Lending Test

Lending Test Rating:
SATISFACTOR Y

Berkshire Bank received a Satisfactory
rating under the Lending Test for MA.
Adequate Lending Test performances in
the Boston and Pittsfield support the
rating.

General Responsiveness to Credit
Needs

The bmk 6s | ending | ev
responsiveness to assessment area credit
need. The geographic distribution of
home mortgage and small business loans
reflects adequate penetration throughout
the assessment area. All  three
Massachusettsassessment areabad

102 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2018.

r e cModetate-lrconeelCredittNeedsn

adequate geographic distribution for both
product types.

Responsiveness to Lowand

of

The distribution of borrowers reflects
adequatepenetration among individuals
of different income levels and businesses
of different sizesin the Massachusetts
assessment area. Both Bost@amd
Pittsfield had adequate borrower
distributions The bank had good or better
performance for small business loans in
eachof the threeassessment argabut
adequate home mortgage lending
performancen the Boston and Pittsfield
resulted inadequate overall performance
for Massachusetts

Notable increases in 2017 lending to fow
and moderatégncome tracts for both
products offset poor comparisons to
aggregate lending and demographic data
in 2016.

Community Development Loans

Berkshire Bank has made an adequate
level of community development loans in
Massachusetts The bank made 14
community development loans totaling
approximately $31.8 million  within
Massachusetts. In Bostdhe bankmade
two affordable housing and two
edmmunity eserlice cldans gdariag the
assessment periadtaling $14.9 million.

Innovative and Flexible Lending
Practices

The bank usesnnovative andflexible
lending practices in order to serve
Massachusetts assessment area credit

103 |bid.
104 |bid.

Berkshire Bank
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needs. The bank offers two flexible home
mortgage products exclusively in

Massachusett3:he One Program and the

MHFA First-time Homebuyer Program.

Investment Test

Investment Test RatingdIGH
SATISFACTOR Yiee

Berkshire Bank received an Outstanding
rating in MA under the Investment Test.
The excellent level of qualified
investments in the Boston, MA CSA,
Pittsfield, MA MSA, and statewide
support this rating. The following
sections address th
under eacleriterion.

The bank made an excellent level of
qualified community  development
investments and granits Massachusetts
often in a leadership position, particularly
those that are not routinely provided by
private investors. Qualified investments
in affordable housing and community
services for Bostototaled £7.3million,
which represent24.2 percent of bank
wide investment activity.

Berkshire Bank exhibits excellent
responsiveness to credit and community
economic development needs. Most MA
qualified nvestments promoted
community services and affordable
housing. Community services benefitting
low-and moderatincome individuals
represent the primary community
development neeih MA. Affordable
housing investments also addressed a

105 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published®.8.

106 bid.

197 Ibid.

critical need due tahe high cost of
housing in Massachusetts

The bank makes significant use of
innovative and/or complex investments
to support community development
initiatives:

Service Test

Service Test RatinddIGH
SATISFACTOR Yies

The bank is ratedHligh Satisfactoryn the
Service TestService test for Boston is
considered goad

esprinti rvi iVBr'y r manc e

Systems

The bankds
reasonably accessible to essentially all
portions of the combineMassachusetts
assessment area.hd bank operates 52,
or 45.2 percent of all branches, in
Massachusettassessment areas. Of the
52 branches, 19 are in the Boston, MA
CSA and four are in Boston propen
2017, Berkshire Bank acquired 16
branches from Commerce Bank, of which
onewas loc#ed in a lowincome tract and

5 inamoderatencome tracte

Community Development Services

The bank provides a relatively high level
of community development servicés

the assessment area. Berkshire Bank
employees devoted1,089 hours to
community develpment services during
the evaluation periogh.

108 | pid.

109 |pid.

110 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2018.

Berkshire Bank
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Branch Information =

Branch locations in the Boston MSA:

Location ATM  FSB
121 Congress Street \% \%
Boston, MA 0210
1320 Washington Street \% \%
Boston, MA 0218
61-65 Brookline Street \Y, Y,
Boston, MA02215
423 Washington Street \% \%

Brighton MA 02135

FSB: FullService Branch

111 Berkshire Bank website.

Berkshire Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans>

Data for Berkshire Bank is available for
2017 and will be updated annually. This
is the first year the Bank is includedthe
report.

2015 | 2016 | 2017
HMDA NA NA 214
Applications
Received

HMDA Loans NA NA 182
Originated

Low-Income NA NA 3
Applications
Received

Low-Income NA NA 2
Loans
Originated

12 FFIEC onlineHMDA reports, Board of the Governors of
the Federal Reserve System120

Small Business Loans

Below is a yeaoveryear comparison of
smallbusiness lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2015 | 2016 | 2017
Low NA NA 2.6%
Moderate NA NA | 0.6%
Middle NA NA 1.1%
Upper NA NA 0.1%
Total NA NA 0.7%

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016 | 2017
Low NA| NA| 20.7%
Moderate NA NA | 4.3%
Middle NA NA | 12.1%
Upper NA NA 0.9%
Total NA NA 6.2%

Berkshire Bank
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for BerkshireBank in the year
2017 is also compared to th2017
aggregate small businessan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loanmovided

in the year 2017 and the dollar amoaht
the loans providedA discussion of the
datafollows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Berkshire Bank
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Source Documens

Berkshire Bank Community
Reinvestment Act Performance
Evaluation, Office of the Comptroller of
the CurrencyjJuly 11, 2018

Berkshire BankAnnual Report, 201

Berkshire Bankvebsite
http://www.berkshirebankom

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 201

Berkshire Bank
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- Blue Hills Bank

Blue Hills Bank Overview

Blue Hills Bank
1196 River Street
Boston, MA 02136

Description

In 2018 Rockland Trust began the
process to acquire Blue Hills Bank. The
acquisition is expected to close on or
about April 1, 2019. For thiseport

information is provided for 2017 activity

and leasesn 2013, to $75 million, or

30%oft he bankds neit
2017 s
In 2014, the bank completed its

acquisition of Nantucket Bank, a division
of SantandeBank.

In September 2018, Rockland Trust
announced its plans to acquire Blue Hills
Bank. The acquisition is expied to
close in 2019.

Principal Officers

| oans

using Blue Hills BanCk@adRRidentr eport and
lending data. William M. Parent

Blue Hills Bank a fullservice éii?oﬁ'vﬁgs({;[;i%%

community bankheadquartered in the 617-36i—6900

Hyde Park nejhborhood of Boston

provides consumer and commercial CFO

deposit and loan products to Eastern Lauren B. Messmore

Massachusetts. The bank was founded 1196 River Street

in 1871 and has been operating Boston, MA02136

continuously from its River Street office 617-361-6900

for 147 yearsThe bankodésd as al

$2.66 billion at the close of 2017 ?ﬁif;séggﬁi;rﬂeld

The bank began expanding its product 1196 RiverStreet

lines in late 2010,with the goal of Boston, MA02136

becoming dully diversified community 617-361-6900

bank. Employeegs

In conjunction with the launch of this new Number of Employees 298
busi ness model , t he ng }< E ? el %f
lending for oneto four-family residential Numbero Employees |n 228
properties has increased from $195 Massachusetts

million in 2010 to 4,07 1million in 2017. Percentage of Women NA

The bankds | oans
real estate have also increased from $175
million, or 23% oft he bank&s

113BJue Hills Bank website.
14EDIC Institution Directory.

s e c EmpPBYgesp y

commerci al

Percentage of Minority NA

nEanployde® a n s

15 |bid.
116 |bid.

Blue Hills Bank
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Branchesw
Number of BranchesTotal 11
Branches WithirBoston 4
MSA
Number of ATMs 11
Number of FreeStanding 0
ATMs
CRA Rating
Rating Agenies Massachusett
Division of Banks
& FDIC
Most Recent 2015
Rating
Overall Ra“ng SATISFACTORYi=
Rating
Investment Test OUTSTANDING
Rating
Service Test HIGH
Rating SATISFACTORY
17 bid. 118 Based on most recent CRA Performance Evaluation by

FDIC published 2015.
Blue Hills Bank Page 63
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Discussion

| Overall rating: SATISFACTORY =

Lending Test

Lending Test Rating:

SATISFACTORY:

Bl ue Hi |l | s Bankos
performance was rated an overall
Satisfactory.

General Responsiveness to Credit
Needs

During the CRAassessmergeriod,Blue
Hi l | s Bankos
refleced adequate responsiveness to
assessmerarea credit needs.

A substantial majority of home mortgage
and small business loans were originated
within the assessment are&iven the
product lines offered by the bankhe
distribution of borrowers reflects
adequate penetration among retall
customers of different income levels and
business customers of different revenue
Sizes»

Responsiveness to Lowand
Moderate-Income Credit Needs

The distribution of home mortgage loans
to individuals of different income levels,
including low and moderaténcome
borrowers, reflects adequate penetration
given the demagphics of the Boston
MSA 1

119 Based on most recent CRA Rarhance Evaluation by
FDIC published 2015.

120 |pid.

21 |pid

122 |pid.

123 |pid.

In 2015, Blue Hils Bank originated 1%
of its home mortgage loans to lew
income borrowers. In comparison tioe

demographi c, t he

lower than the percentage of loimcome
families at 21.86. The bankos
performance to moderatecome

borrowers, at 17%, is similar to the

pereehitdgd bf m@deratdcBnfetfamilies
at 15.96.1

In 2017, Blue Hills Bank received544
mortgage applications in the Boston
MSA, resulting iM54loans originated as
compared to341 applications and287

ov er allgansqrigingtgdiin2@l6. Appji¢atippsdor

low-income loans werd® in 2016 and
2017with 8 originations each year

Community Development lending

Blue Hills Bank originated an adequate
level of community development loans
since the previous evaluatidduring the
evaluation period, the bank funded 14
community development loans totaling
$314 million. This performance
represents an improvement over the
$13.2 million community development
lending of the 2012 evaluation.

Innovative or Flexible Lending
Practices

Blue Hills Bank made use of innovative
and flexible credit programs to help meet
the needs of lowand moderatencome
geographies and borroweduring the
evaluation periog” Blue Hills Banlo s
use of innovative or flexible loans has

124 |bid

125 FFIEC onlineHMDA reports, Board of the Governors of
the Federal Reserve Syste2017.

126 Based on most recent CRA Performance Evaluation by
FDIC published 2015.

127 pid.

Blue Hills Bank
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steadily increased throughout the
evaluation periodn 2012, 84 loans were
originated using an innovative or flexible
program through Bie Hills Bank in
comparison to 196 such originations
through the first nine months of 20%5

Investment Test

Investment Test Rating:

OUTSTANDING>

During the evaluat.i
gualified equity investments and
charitable contributions totaled $19
million and qualified CRA contributions
totaled 4.5 million. This represents a
significant increase over the previous
evaluation period when qualified
investments equaled $10.3 million and

CRA contributions totaled $245,060

Overall, the qualified investments
address several community development
purposes that primarily promoted
community services and economic
development:

Charitable Contributions

The bank established the Blue Hills Bank
Charitable Foundation in November
2011, formalizing its community
development effortsz During the 2016
evaluation perioddonations and grants to
gualified organizations made by the bank
and its foundation totaled $1.9 million.
Of that amount $1.8 million was received

128 |pid.
129 |bjid.
130 |bjid.
1B pid.
132BJue Hills Bank website.

by organizations within the Boston
MSA =

Service Test

Service Test Rating:

High Satisfactory

©n

Description of ServiceDelivery
Systems

Blue Hill Bank has a reasonably effective
stem for deliverjng retail banking and
C mBn‘?t devel pmen% r9|ce§)t8‘ t'ﬁé(
assessmerdireas. The bank provides a
relatively high level of community
development  services within its
assessment areas that are responsive to
the assessment area needs and
opportunities=

The bank operatekl full-service branch
offices in Massachusetts, two of iwwh

are located in HydePark and serve
moderatencome census tracts.

In 2016 the bank added a branch in the
Seaporinnovation Districtof Boston.

Community Development Services

Blue Hills Bank provides a relatively
high level of qualified community
dewlopment  services within its
assessment area that are responsive to the
assessment aisa needs and
opportunitiess

Bank officersand employeeserveal on
the boards of numerousommunity
development  organizations and

133 Based on most recent CRA Performance Evaluation by
FDIC published 2015.

134 bid.

135 |pid.

136 |bid.

137 |bid.
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participated in educational evevsth a
community development purpose

Blue Hills Bank has fully funded
financial  literacy  progras for
elementaryand middleschool students in
its assessment area

Among the Community Development
Services offered througthe Blue Hills
Bank Charitable Fouradion, aimed at
improving Financial Literacy isMs.
Money & the Coins This is an
educational, interactive, musical
presentation that teaches elementary
aged students (GradesH the concepts
of spending, sharing and saving money.
The presentation uses BiC,
improvisational exercises and interactive
theater games to bring the basic concepts
of saving, sharing and spending to life on
stages

Branch Information

Branch locations in the Boston MSA:

Location ATM FSB
1196 River Street \% \%
Hyde Park, MA02136
1065 Truman Parkway \% \%

Hyde ParkMA 02136

1920 Centre Street Wes V
Roxbury, MA 02132

87 Seaport Boulevard \% \%
Boston, MA

02210

FSB: Full Service Branch

138 |bid. 140BJue Hills Bank website.

139 1bid.

Blue Hills Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans“

Blue Hills Bank saw a significant
increase iroverallHMDA lending levels
from 2015 to 20I7. However, bw-
income HMDA loan applications and
origination levels show a declinefrom
2015 to 2016 tharemained steady in
2017.

2015 | 2016 | 2017

HMDA 246 341 544
Applications
Received

HMDA Loans | 195 | 287 | 454
Originated

Low-Income 18 9 9
Applications
Received

Low-Income 10 8 8
Loans
Originated

141 FFIEC onlineHMDA reports, Board of the Governors of
the Federal Reserve System120

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2015 | 2016 | 2017
Low 0.0%| 0.0% 0.0%
Moderate 0.1%| 0.1%| 0.0%
Middle 0.1%| 0.1% 0.1%
Upper 0.1%| 0.1%| 0.1%
Total 0.1%| 0.1% 0.0%

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016 | 2017
Low 0.3%| 0.9%| 0.3%
Moderate 0.5%| 0.4%| 0.5%
Middle 1.0%| 1.3% 0.5%
Upper 1.3%| 0.5%| 0.5%
Total 1.0%| 0.7% 0.5%

Blue Hills Bank
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Blue Hills Bankin the year
2017 is also compared to th2017
aggregate small businessan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loanmovided

in the year 2017 and the dollar amoaht
the loans providedA discussion of the
datafollows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Blue Hills Bank
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Source Documents

Blue Hills Bank  Community
Reinvestment Act Performance
Evaluation, Federal Deposit Insurance
Corporation,September 28, 2015

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System 2017.

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BankIQ,
March 2018

Blue Hills Bank Annual Repor017.

Blue Hills Bank website
http://www bluehillsbankcom/
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BOSTON PRIVATE BANK
TRUST COMPANY

Boston Private Bank& Trust
Company Overview

Boston Private Bank & Trust Company
10 Post Office Square
Boston, MA 02109

Description

Boston Private Banknd Trust Company
is an $8.1 billion* wealth management
and private banking  company
headquartered inBoston. The bank
which also serves clients in California,

a subsidiary of Boston Private Financial
Holdings:

Boston Private Bank specializes in
providing banking, investment, dn
fiduciary products to higmetworth
individuals, families, and business&be
bank also focuses on affordable housing,
first-time homebuyers, economic
development, social services, community

revitalization, and small business
services*

In2017,45%0f t he bank©os
leases were one to fourfamily

residential mortgage loars.
Principal Officers

CEO & President:

Anthony DeChellis

(succeeded Clayton Deutsch 11/2018)
10 Post Office Square

Boston, MA 02109

142 EDIC Institution Directory.

143Boston Private Bank & Trust Company website.

144 Based on most recent CRA Performance Evaloalip
FDIC published2018

t GRnghes ip Bogiop s

617-912-4210

Chief Financial Officer
Steve Gaven

10 Post Office Square
Boston, MA 02109
617-912-1949

Chief Risk Officer

W. Timothy MacDonald
10 Post Office Square
Boston, MA 02109
617-9121954

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees

Percentage of Minority
Employees

Branches:
Number of BranchesTotal

and
Number of ATMs in Boston

Number of FreeStanding
ATMs in Boston

145 EDIC Institution Directory.

766+
NA

NA

NA

33

146 Boston Private Bank & Trust Company website.

147 EDIC Institution Directory.

148 Boston Private Bank & Trust Company website.

o o O
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CRA Rating

RatingAgency Massachusett:
Division of Banks &
FDIC
Mos_,t Recent 2018
Rating
Overall Rating
for OUTSTANDING=
Massachusetts
Lending Test
Ratingf%r HIGH
SATISFACTORY
Massachusetts
Investment
Test Ratingor OUTSTANDING
Massachusetts
Service Test
Ratingfor OUTSTANDING
Massachusetts

1499 Based on most recent CRA Performance Evaluation by 150 |pid.
FDIC published2018
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Discussion

Overall rating for Massachusetts
OUTSTANDING

Boston Private Bank was evaluated using
the large bank CRA examination
procedures. The evaluation was
conducted jointly by the Division of
Banks and th&ederal Deposit Insurance
Corporation. Tis assigned rating is
based on the results of three performance
tests: The Lending, Investment, and
Service Testsn MassachusettBoston
Private has an outstanding record of
helping to meet the credit needs it
assessment areas, including {oand
moderateincome neighborhoods, in a
manner consistent with its resources and
capabilities. Within the Massachusetts
assessmentareh, & Bankos
December 31, 2017, includes 5% lof
the number of loans, 694 of deposits,
and580f t he bankos

Lending Test

Lending Test Ratinfpr Massachusetts
HIGH SATISFACTORY:

General Responsiveness to Credit
Needs

Boston Priva e Bankods
during the CRA evaluation period

reflected good responsiveness to the
Bostonassessment areeedit needs. The

bankés | ending

in the assessment area than
overall:s

it was

151 |bid.
152 |bid.
153 |bid.

Responsiveness to Lowand
Moderate-Income Credit Needs

During the assessment period, Boston
Private Bank $iome mortgage lending
reflected reasonable penetration among
borrowers of different income levels.
Loans to lowincome borrowers
decreased from 20 in 2016 to 8 in 2017.
The bank mde 46 loans to moderate
income borrowers in 2017 versus 47 in
2016.0ver al I , t he Bankoés
low-income tracts is stronger than its
lending in the moderatmcome tractss

Leadership in Community
Development Loans

Boston Privée Bank is a leader in
funding Community Developmenbans
in the Massachusettassessment area

a ¢ tThev hank yoriginated g5.9 million in

Community Developmentoans during
the evaluation period within the

o f dssegssment aredVhile the bank was

responsive to coit needs in this
assessment arethe bank also received
credit for an additional 49.6 million in
Community Developmenribans within a
broader regional area that includes this
assessment area

Boston Private Bank finances projects

| e n dtthah GreageC bri préséey affordable

housing, promote jobs and education,
support human and social service
organizations, and encourage

per f oneighBorheod revitalizatio®r.The thang e r

offers u.s. Small Business
Administration (SBA) products and

154 |bid.
155 |bid.
156 Boston Private Bank & Trust Company website.
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services and is designated as a preferred T h e bankos qgualified
lender by the SBA¥ demonstrated an excellent
responsiveness to the as
credit and community development

needs. In addition, he bank made

The Bank makes extensive use of extensive use of innovative or complex

innovative andlexible lendingpractices investments to support community
to serve the credit needs of eth development initiatives:

Massachusett@ssessment area

Innovative and Flexible Lending
Practices

Community Development Investments
The bank used the ONE Mortgage & Grants:s

program (formerly the Soft Second
Homeownership Loan Prograrto offer
belowmarket financing to borrows
earning less than 100%f the area
median income based on household size.
The bank is among the top lenders for
these mortgages in Boston during the
evaluaton period, having extended 204
loans totaling $46 miltin. Of these loans,
92.6% were to low- and moderate
incomeindividuals:s

Boston Private exhibited excellent
responsiveness to community
development needs.Boston Private
Bankos g uestmentsi tetaled i nv
$36.6 millionof which dnations totaled

$1.1 million and investments totaled
$35.5 million. The level of investments
representsn increase from thgrevious
evaluatia, at which time the investments
totaled $3 million.x

The bank also participated in Examples of investments include:

MassHousing loan programs to offer 1 $3 million total to the Massachusetts

longterm, fixedrate mortgages with Housin :
: . . g Equity Funds (MHERXII
flexible underwriting stadards to first to provide critical lowincome tax

time homebuyers who metteir income credits

guidelines ofno more than 135%f the 1 In 2017, the bank invested $5 million

megllzn {Ecorge. kDurlntg ;hed e\7/glu|at|on in the Boston Capital Intermediate
period, - the  bank - extende oans Term Fund Il, a revolving

g)taILng ?lSdrrglg%nl. Of t?esg;oa_rllls, thte construction loan fund that invests
I an e>é| ende 6 oans .ord. 'dml ||06? 0 exclusively in affordable multifamily
ow- andmoderatencome individuals: apartment developments

Investment Test 1 These investments are in addition to

Investment Test Rafirigr ongoing prior periodnvestments.

MassachusettsOUTSTANDINGs:

157 bid. 161 pid.
158 Based on most recent CRA Performance Evaluation by 162 |pid.
FDIC published 2018. 163 |pid.
159 |bid. 164 bid.

150 1bid.
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The bankmade large donations in 2017 to
the Alilston Brighton Community
Development Corporation and the Boston
Private Industry Council. In addition to
these largedonatiors, Boston Private
made a large number of donations that
supported la- and moderatencome
individuals.The bank targeted donations
to some of the lowest income individuals
and areas:

Service Test

Service Test Ratinfpr Massachusetts
OUTSTANDING®

Description of ServiceDelivery
Systemg”

Performance under the Service Test is
rated Outstanding T h e
for delivering retail banking services are
accessible to essentially all portions of
the assessment aredhe opening and
closing of branchesave not adversely
impacted its accetslity.

Community Development Services

The bank is a leader in providing
community development services. Bank
employees reported a total of 2,655
qualified community service hours with
involvement in 97 organizations in
various capacities within non-prdfit
organizatims. Bank personnel serve as
directors, officers, treasurers, committee
members, and volunteers, and provide
many services such as fundraising, public
relations, finance, and administrative
support. In many cases, involvement in

165 Based on most recent CRA Performance Evaluation by
FDIC published 2018.
166 |hid

bankos

these organations has led to loans and
grants.

The bank also partners with local
nonprofit organizations to offer job
training for young people, grant writing,
financial literacy training, homebuyer
counseling, and training sessions for
small businesses on financiagd other

issues.

Branch Information 2

Branch locations in the Boston MSA:

Location ATM  FSB
10 Post Office Square \Y, \%
Boston, MA 02109
500 Boylston Street \% \
Bos%ory I\IFA 621(?[6m S
Jamaica Plain Loan Center V \%
401c CentréStreet
Jamaica PlainylA 02130
157 Seaport Boulevard \% \%
Boston, MA 02210
800 Boylston Street Bostor V \%
MA 02199

FSB: Full-ServiceBranch

167 |bid.
168 Boston Private Bank & Trust Company website.
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Year-Over-Year at a Glance
HMDA And Low -Income Loans Small Business Loans

Boston Private Bank @aowldk{Eaoveryean cbmparmgon of
both interms ofapplications received and small business lending by both number of
in loans originatedsaw modestchange loans originated and dollar amount as a
betweer2015 and 20%. percentage of all loansithin the MSA.

The b anikcéone HMDAWending

:Eczrgﬁigdrom 2015 to 201@nddropped Bank Compared to MSA Aggregate
Distribution of the Number
of Small Business Loans
2015 | 2016 | 2017 2015 | 2016 | 2017
HMDA 213| 200| 201 5 5
Applications Low 0.1%| 0.2% NA
Received Moderate 0.1%| 0.1% NA
HMDA Loans 169 169| 171 Middle 0.2%| 0.1% NA
Originated Upper 0.8%| 0.8%| NA
Low-Income 7 12 1 5 5
Applications Total 0.4%| 0.4% NA
Received
Low-Income 5 11 1 Bank Compared to MSA Aggregate
Logr_ls Distribution of the Dollar Amount
Originated i
of Small Business Loans
2015 | 2016 | 2017
Low 0.8%| 3.0% NA
Moderate 0.8%| 0.7% NA
Middle 3.4%| 0.5% NA
Upper 7.4%| 7.2% NA
Total 4.7%| 4.2% NA

169 FFIEC onlineHMDA reports, Board of th&overnors of
the FederaReserve System, 2017
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*No 2017 HMDAreportable small
business loan data was available for
Boston Private Bank & Trustompany

Loan Information by Census Tract

Please refer to the addenduBity of
Boston 20Y Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tractor details
on loan information by census tract.
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Source Documents

Boston Private Bank & Trust Company
Community Reinvestment Act
Performance Evaluation, Federal Deposit
Insurance Corporatiomspril 23, 2018.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Boardf
the Governors of the Federal Reserve
System, 201

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018

Boston Private Bank Trust Company
website
http://www.bostonprivatebank.com/

BostonPrivate Bank & Trust Company
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HAY BANK

Cathay Bank Overview

Cathay Bank
777 North Broadway Street
Los AngelesCA 90012

Description

Cathay Bank is acommercial bank
headquartered in Los  Angeles,
California. The bank is a subsidiary of
Cathay General Bancorp (Nasdag:
CATY).™ In 2017, t he
totaled more than1$.6 billion.

The bankprimarily operates in California
marketswith a concentration of Chinese
American individuals andusinesses:
As of December 31, 2014pproximately

completion of its merger with General
Banki T h e bank&s
activities account for only a minor
portion of the bankos
investments, and services.

Principal Officer s

Chairman, President,& CEO
Pin Tai

777 North Broadway Street
Los AngelesCA 90012
2136254700

Executive Vice PresidentCFO and
Treasurer

b ank oheng WsChant s

777 North Broadway Street
Los AngelesCA 90012
2136254700

Chief Risk Officer
Kim R. Bingham

58% of the Bankods r e&/iNgrdBrpadway Stragbr t gage s
were for properties located in  Los AngelesCA 90012

California=. However, he bank 2136254700

maintainsa total of fifty -three branch Employees

offices in eight states, including one

branch in Massachusetts. The bank also ~ Number of Employees 1236~
opeates one branch in Hong Kongs Number of Employees in NA
well asoffices in Taipei and Shanghai. Massachusetts

In 2016 Cathay General Bancorp Eerclentage of Women NA
announced an agreement to purchase = PIOYEES o

SinoPac Bancorp which operates five  Percentage of Minority NA
branches in Californias The acquisition Employees

was finalized in July 2017.

The bankwas founded in 1962 and

entered the Boston market in 2003 at the

170 Cathay Bank website. 176 |bid.

1 EDIC Institution Directory.

172 Cathay General Bancorp Annual Report 2017.
173 |bid.

174 Cathay Bank website.

175 |pid.

177 Based on most recent CRA Performance Evaluation by
FDIC published 2018.

178 Cathay Bank website.

S EDIC Institution Directory.

Cathay Bank
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Branches=
Number ofBranches Total 70
BranchedWithin Boston 1
MSA
Number ofATMs in Boston 1
Number ofFreeStanding 0
ATMs

CRA Rating
RatingAgency FDIC
Most Recent 2018
Rating
?vera"Rating SATISFACTOR Y=
or
Massachusetts
LendingTest LOW
Ratingfor SATISFACTORY
Massachusetts
Investment Test OUTSTANDING
Ratingfor
Massachusetts
ServiceTest LOW
Ratingfor SATISFACTORY
Massachusetts

182 Based on most recent CRA Performance Evaluation by
FDIC published 2018.

180 Cathay Bank website.
181 EDIC Institution Directory

Cathay Bank
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Discussion

Overall rating for Massachusetts:
SATISFACTORY s

Cathay Bank received both an overall
rating forits nationwide activities and a
rating for its Massachusetts activities. It
received amverall rating of Satisfactory,
High Satisfactory on théending Test,
and Low Satisfactory on the Investment
Test and the Service TestThe
Massachusetts ratings wesn overall
rating of SatisfactoryLow Satisfactory
for the Lending and Service Tests and
Outstanding for the Investment Test.

The CRA evaluatioand ratingof Cathay

B a n kMhass s a ¢ h addiatiest wgad s
based exclusively
MSA activities.

Lending Test

Lending Test Rating for Massachusett
LOW SATISFACTORY:

U

General Responsiveness to Credit
Needs

The Lending Test is rated Low
Satisfactory.This conclusion is largely
supported by adequate borrower profile,
good geographic distributionnd a low
level ofcommunity developmetgnding.
Ho CBOG s
responsivenesto the Boston AA credit
needs considering he bankads
structure, branching network, lending
volume, competition, and economic
trends.The bank originated 88 HMDA

183 Based on most recent CRA Performance Evaluation by
FDIC published 2018.

184 bid.

185 FFIEC onlineHMDA reports, Board of the Governors of
the Federal Reserve Syste?017.

loans totaling $62.2 million and 34 small
business loans totaling $7.6 million in the
assessment arearing 2016 and 201%

Responsiveness to Lowand
Moderate-Income Credit Needs

The bankos l endi ng
different income levels and businesses of
different revenue sizes is adequate. This
conclusion was primarily supported by
adequate performance in thelome
Mortgage Dsclosure Act HMDA) and
small business lending. The geographic
distribution of HMDA loans reflects good
dispersion in the Bostorassessment
areaws

Community Development Lending

o rCathayh Bankh made GslowB levelt af n

community development loans in Boston
during the evaluation periodand has
made a lowevel of qualifiedcommunity
development loans, considering the

i nstitutionds asset
and available lending opportunities
within theassessment are@athay Bank
only originated 2qualified community
developmentoans totaling $2.7nillion
within the assessment areduring the
review period, representing 043of the
bankdés total

Innovative and Flexible Lending

| endi ng gobde v epracticess ef | ect

uring .the assessmemeriod, Cathay
gaﬁksgn%ar(}j(?eeo%h(;g limited use of flexible

lending practices to serve assessment area

credit needss

186 Based on most recent CRA Performance Evaluation by
FDIC published 2018.

187 |bid.

188 |pid.
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Cathay = Community Development Development initiatives, particularly
Corporation ( A CC-D C 0 affordabse howsingOwvédratl, ICB made or
owned subsidiary of the bank and was continues to hold $14.0 million in
incorporated in September 2006. The combined new and prigyeriod qualified

primary mssion of CCDC is to help in the investments andonations in the Boston
development of lowncome AA.

neighborhoods in the Bank's California
and New York service areas by providing
or facilitating the availability of capital to

businesses and real estate developers Service Test

The bank madelO0 donationstotaling
$94,700 in the Bostomssessmerdrea:®

wo_rklng o renovate th_ese Service Test Rating for Massachusetts:
neighbohoods. Community LOW SATISEACTORYe:

development in Boston is not part of their

stated missionAlthough no information Cat hay Bankéos delivery
specific to the assessment area is reasonably accessible to essentially all
available, the b a BdiBng of thE BdstorPaR¥dsHedt area

community development efforts included  gyring the CRA evaluation period.
a workshop on checking account fraud R
prevention for senior citizens in The bankos sole Massachu

Brooklyn, New York and a field trip for located in a lowincome census tract in
high school students to learn about the Boston.This branch is full service, has an

bankos activities AJMandtgehours gegerallyseflect the
California needs of the locatommunities served.

This branch offers extended weekend
Investment Test banking hours on Saturday.

Investment Test Rating for Community Development Services
Massachusett©UTSTANDING

Cathay Bank providedn adequatéevel

Cathay Bankhas an excellent level of ~ ©Of qualified community development
qualified investments and grants in the Services in Boston during the CRA
Boston assessmenérea. The levels and ~ assessment period. During this period,
types of qualified investments held by the ~ bank employees provided their financial
bank exhibit excellent responsiveness to  ©r job specific expertisand/or technical

credit and Community Development @ssistance to qualified organizations.

needs based on the opportunities for such Specifically employees contributed 23
investments. Additionally, the bank service hours conducting these activities

investmend to support Community

189 Cathay General Bancorp Securities and Exchange 191 |pid.
Commission Form 1& 2014. 192 |bid.
190 Based on most recent CRA Performance Evaluation by 193 |pid.
FDIC published 2018.
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35% decline from the previous
evaluatiors:

Branch Information 1<

Branch locations in the Boston MSA:

Location ATM FSB
621Washington \Y, Vv
Street

Boston, MA 02111
FSB: Full-ServiceBranch

194 Based on most recent CRA Performance Evaluation by 19 Cathay Bank website.
FDIC published 2018.
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Year-Over-Year at a Glance

HMDA And Low -Income Loans

Small Business Loans

Cat hay Bankoés HMDA Belemisai yeagveryea coenpasison of
increasedn 2016 anddecreasedn 2017 small business lending tppth number of
However lowincome  originations loans originated and dollar amount as
remained at zere. percentage of all loans within the MSA.
2015 | 2016 | 2017 Bank Compared to MSA Aggregate
HMDA 12 42 23 Distribution of the Number
Applications of Small Business Loans
Received
2015 | 2016 | 2017
HMDA Loans 7 29 13 5 5 5
Originated Low 0.1% 0.1% 0.2%
Low-Income 0 0 0 Moderate 0.0%| 0.0%| 0.0%
Applications Middle 0.0%| 0.0%| 0.0%
Received
Upper 0.0%| 0.0%| 0.1%
I,:g\;\'r;lsncome 0 0 0 Total 0.0%| 0.0%| 0.1%
Originated

19 FFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2017

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016 | 2017
Low 1.3%| 1.7%| 1.2%
Moderate 0.9%| 0.0%| 0.1%
Middle 0.0%| 0.0%| 0.0%
Upper 0.1%| 0.1%| 0.4%
Total 0.4%| 0.3%| 0.4%

Cathay Bank
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Cathay Bank in thgear 20¥

is alo compared to the 20laggregate
small business loan activityThe data,
divided into categories based on Census
Tract Income Level, is compared both in
terms of number of loanmovided in the
year 2017 and the dollar amounit the
loans providedA discussion of the data
follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 20Y Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Cathay Bank

Page 8
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Source Documents

Cathay BankCommunity Reinvestment
Act Performance Evaluation, Federal
Deposit Insurance Corporation;
November 26, 2018

Cathay General Bancorp Securities and
Exchange Commission Form-K02014.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System 2017.

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March2018.

Cathay Bank website
http://www.cathaybank.com/

Cathay General Bancorp Annual Report
2017.

Cathay Bank

Page 8
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ExecutiveVice President
CEﬂtul'y Linda Sloane Kay

400 Mystic Aveaue

Century Bank and Trust Company Medford, MA 02155

Overview 781-3934160

Century BankandTrust Company Employees

400 Mystic Avenue Number of Employees 416
Medford MA 02155

Description Number of Employees in 416
=Escription Massachusetts

Century Bank is a 47 billion= Percentage of Women NA
commercial bank headquartered in Employees

Medford Massachusett<entury Bank

operates 28ranches in @Massachusetts Percentage of Minority NA
citiesand towns= The bank emphasizes Employees

services to small anrd mediumsized

businesses and retail customers in these

communities and surrounding areas, as Branches>

well as local governments and institutions Number of BranchesTotal 28
throughout Massachusetts. Century Branches in Boston 5
Bank is a whollyowned subsidiry of ,

Century Bancorp, Inc (NASDAQ: Number of ATMs in Boston 5
CNBKA). Number of FreeStanding 0
Principal Officersz» ATMs In Boston

Presidentand CEO

Barry R. Sloane

400 Mystic Avenue

Medford MA 02155

781-3934160

Treasurer and CFO

William P. Hornby

400 Mystic Avenue

Medford MA 02155

781-3934160

197 EDIC Institution Directory. 201 Century Bancorp, Inc. Annual Report 2017.

198 Century Bank website. 202 EDIC Institution Directory.

199 Century Bancorp, Inc. Annual Report 2017. 203 Century Bank website.

200 Century Bank website.

Century Bank and Trust Company Page 22
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CRA Rating
Rating Massachusett:
Agenaes Division of Banks &
FDIC
Most Recent 2017
Rating
Overall Rating HIGH
SATISFACTOR Y+
Lending Test HIGH
Rating SATISFACTORY
Investment Test OUTSTANDINGP
Rating
Service Test HIGH
Rating SATISFACTORY

204 Based on most recent CRA Performance Evaluation by
FDIC published 2017.
Century Bank and Trust Company Page B
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Discussion

Overall rating: HIGH
SATISFACTORY =s

The bankos mo st
CRA performance was prepared jointly
by the Massachusetts Division of Banks

Responsiveness to Lowand

Moderate-Income Credit Needs

r e creflact

Given the demographics of the
assessment ar ea, Century
geod a |penattatio® n amonfy

individuals of different income levels

(including low and moderatencome)

and the Federal Deposit Insurance and business customers of different
Corporation in 201 The FDI C0 sizegrat i ng
matrix does no t P T 9y OJtcﬁ,ethe bar%fmad329 Ioahns |r940w
Satisfactoryo rati LI'
ratings from each agency differ % ome ensus "ract r
However. theFDIC and the Division performance decreased by number and

- pe_rcent e in Iovrncome census tracts
agree on the bankos Jegthe downward ?rend w%st

and Service Test ratings.
Lending Test

Lending Test Rating: HIGH

SATISFACTORY:

General Responsivenes® Credit

Needs

The | oan portfolio

niche in taxexempt municipal lending
that comprises 52% of total loans.
During the CRA evaluation period,
Century Bankoés | endi
good responsiveness to credit needs in its
assegswent area, considering the size of
the institution and the level of
compettion within the assessment area
Home mortgage and small business loans
made in theassessment areapresented

a combined 84% by number and 83% by
dol I ar amount & fin
2014, the bank originateg45 million in
residential first mortgages.

205 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2017.

206 |pid.

207 |pid.

208 |hid.

t h'thingits r"f‘??‘%?%“ the%b

prOJected to continue. The decrease is
attributed to the interest rate environment
and its impact on thé a n kefinance
portfolio.  Additionally, the bank
emphasizes lending to Ieimcome
individuals, as opposed to lendimgow-
income tracts.

Flo‘@ef’qr éh‘é Qeggraﬂh'ﬁ gistriyitipR @f 6 s

ban home mortgag
busrness loans reflects good dispersion
throughout the assessment area,

egpgciallycin Ipw; tp moderatengome ¢ ¢ ¢
geographies, when ~ compared to
assessment area rmdegraphics and

aggregate lending performarrce.
Community Development Loans

Century Bank made a relatively high
level of community development loans
uring the
evaluatron perio made or
renewed 16 community development

209 Century Bancorp, Inc. Annual Report 2017.

210 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2017.

21 bid.

Century Bank and Trust Company
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loans
million.

totaling approximately $30.5

Some examples of these loans originated
in 2014 include two loans to the South
End Community Health Center, which
provides services regardless of the
patientds ability t
a $3.5 million log-term loan and a
$500,000 revolving line of credit.

Innovative and Flexible Lending
Practices

Century Bank made limited use of
innovative or flexible lending practices to
meet area credit needs during the
assessment period. Howeyeit did
increase adsrtising of its innovative and
flexible lending programs since the last
examinatiory

Century bank also offers the Special
MassHousing  Mortgage  Program,
designed folow- and moderatincome
families to purchase homes at market
rates with or without mortgge insurance.
The bank also offers closirgpst rebates
for low- and moderaténcomefirst-time
homebuyers In addition it offers the
Mass Save HEAT program, which
provides interest free loans for the
installation of energy efficient home
improvements:

Investment Test

Investment Test RatingdIGH
SATISFACTORY:s

212 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2017.

213 |bid.

214 Century Bank website.

215 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2017.

The level of qualified investments made
by Century Bank is significantly higher
than the previous examination. The bank
had a significant level of qualified
community development imstments
during the CRA evaluation period;

oho"gje‘éeg the ban anly pegagionally yses . | g e

innOvative” and/or complex Investments
to support community development
Initiativeszs

During the evaluation period, the bank
purchased 11 Federal National Mortgage
Associaton (FNMA) MortgageBacked
Securities, totaling approximately $28
million. These securities are backed by
residential mortgages, in which a
substantial majority was originated to
low- and moderaténcome borrowers?

The bank also continued to invest in the
Massachusetts Business Development
Corporationods
Fund 1ll. At the previous examinatipn
the bank made an initial investment on its
total $500,000 commitment. During this
examination, the Bank advanced an
additional $145,454 to the fund

Century Bank also made 159 direct grants

and charitable  contributions to
community organizations that offer
educational programs, affordable

housing, health and human servicasd
economic development. Theesgrants
totaled$539,005:

218 |bid.
27 |bid.
218 |bid.
219 |bid.

Century Bank and Trust Company
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Service Test 1 A Century Bank Branch Manager serves as
the President of Medford Community
Service Test Rating: HIGH Housing, whictpromotes affordable housing
2 in Medford, for LMI individuals.
SATISFACTORY 1 A Century Bank Branch Manager serves on

the board of the Somerville Housing

Century Bank effectively delivers retail Authority, which advocates for those that live
banking and community development . mfe-k - Sirector. and
. . . . f : ank stalr member serves as bDirector, an
services, including financial expertise for provided financial guidance to Housing
community development groups, within Families Inc., which provides temporary
the assessméemarea Its branches are shelter and housing to homeless andiisk

families.

accessible tdow- and moderateéncome .
Branch Information 2

census tracts. Services, including branch
hours, were convenient and comparable Branch locations in the Boston MSA:
to other institutionsand did not vary in a

way that inconvenienced certain parts of

the assessment area. Location ATM  FSB

o . . v v
Description of ServiceDelivery 275 Hanover Street
Boston, MA 02113

Systems
24 Federal Street

%
Century Bankos servi §oston|v|%?2110 very Ssystems
were readily accessible to essentially all

portions of the assessment area during the 136 State Street v v
evaluation perioez The bank operates 28 Boston, MA 02110
branch locations, all with ATMs, as well 300 Western Avenue v v
as 20 freestanding ATMs. The bank also  Allston, MA 02134
offers avariety of accounts for retail and 437 Boylston Street Y, Y,
business consumess. Boston, MA 02116

Community Development Servicez

] ] FSB: Full-ServiceBranch
Century Bank continues to provide a

relatively high level of service foiow-
and moderatégncomeindividuals within
the assessment areancluding financial
education Senior management and staff
serve in positions at local community
development organizations.

Some of the bankds efforts to engage i
community development include:

22)Based on most recent CRA Performance Evaluation by 223 Century Bank website.

FDIC & Division of Banks published 2017. 224 Based on most recent CRA Performance Evaluation by
221 |bid. FDIC & Division of Banks published 2017.
222 |hid. 225 Century Bank website.

Century Bank and Trust Company Page %
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Year-Over-Year at a Glance

HMDA And Low -Income Loans

Century

saw little change

Bankods
increased in 2017.ow-income lending

Small Business Loans

has M D ABeloW s a yeaowvegyear comparison of

small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

2015 | 2016 | 2017

Bank Compared to MSA Aggregate
HMDA 45 42 56
Applications Distribution of the Number
Received of SmallBusiness Loans
HMDA Loans 36 29 39 2015 | 2016 | 2017
Originated

Low 0.5%| 0.4%| 0.3%
Low-Income 2 3 2
Applications Moderate 0.2%| 0.3%| 0.1%
Received Middle 0.2%]| 0.2%]| 0.2%
Low-Income 1 2 1 Upper 0.3%] 0.3%| 0.2%
Loans
Originated Total 0.3%| 0.3%| 0.2%

226 FFIEC online HMDA reports, Board of the Governors of

the Federal Reserve System, 2017

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016| 2017
Low 29%| 2.0%| 1.1%
Moderate 3.0%| 1.9%| 0.8%
Middle 0.4%| 1.2%| 0.7%
Upper 1.0%| 1.6%| 1.2%
Total 1.5%| 1.7%| 1.0%

Please refer to the addenduBity of
Boston 2017 LinkedDeposit Banking

Century Bank and Trust Company
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Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Century Bank in theyear
2017 is also compared to the 2017
aggregate small businessan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loanmovided

in the year 2017 and the dollar amoaht
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Trad¢br details
on loan information by census tract.

Century Bank and Trust Company

Page B
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Source Documents

Century Bank and Trust Company
Community Reinvestment Act
Performance Evaluationylassachusetts
Division of Banks andFederal Deposit

Insurance Corporation November 6,

2017

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federdkeserve
System, 201

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018

Century Baworp, Inc. Annual Report,
2017.

Century Bank website
http://www.centurybank.com/

Century Bank and Trust Company
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3% Citizens Bank

Citizens Bank N.A. Overview

CitizensBank N.A.
One Citizens Plaza
Providence, RI 02903

Description

A full-service bank with $22 billion in
assetg” Citizens Bankoperates 100
branches in 11 states.T h e
primary focus is retail banking with an
emphasison mortgage and consumer
lendingz»

Citizens Bank is one of two banking
subsidiaries of Citizens Financial Grqup
both ofwhich operate under the Citizens
brand=» Citizens Financial Group reports
total assets of $158 billion as of
September 2018.Citizens Financial
Group waspreviously a wholly-owned
subsidiary of te Royal Bank of Scotland
Groupz However, in 2014, the bank
completed operational separation from
the Royal Bank of ScotlandCitizens
Financial Group isnow a stanealone
U.S. regional bank:

Principal Officerszs

CEOQO, Citizens Financial Group
Bruce Van Saun

One Citizens Plaza
Providence, Rl 02903
401-456-7096

22T EDIC Institution Directory.

228 Citizens Bank website.

229 Based on most recent CRA Performance Evaluation by
OCC published 2016.

230 Citizens Bank website.

CFO, Citizens Financial Group

John F. Woods (eff. 2017)
One Citizens Plaza
Providence, RI1 02903
401-456-7096

Chief Risk Officer
Malcolm Griggs

One Citizens Plaza
Providence, RI1 02903
401-456-7096

Employees

b a n k Nusnber of Employees

Number ofEmployees in
Massachusetts

Percentage of Women
Employees
Percentage of Minority
Employees

Branchesss

Number of BranchesTotal
Branches in Boston
Number of ATMs- Total

FreeStanding ATMs in
Boston
*CitizensFinancial Group overall

14,715
NA

NA

NA

1,100
37
2,900
41

231 Based on mostecent CRA Performance Evaluation by

OCC published 2016.

22 Citizens Financial Group annual report 2017.

233 |bid.
Z4EDIC Institution Directory.
235 |bid.

Citizens Bank, N.A.
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CRA Ratin
Rating Agency
Most Recent
Rating

Overall Rating
for Boston
MSA

Lending Test
Rating for
Boston MBA

Investment Test
Rating for
BostonMSA

Service Test

Rating for
BostonMSA

OocCC
2016

OUTSTANDING*

OUTSTANDING

OUTSATANDING

OUTSTANDING

236 Based on most recent CRA Performance Evaluation by

OCC published 2016.

Citizens Bank, N.A.
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Discussion scope review, the bankos

Overall rating for Boston MSA: Is excellent

OUTSTANDING = General Responsiveness to Credit

Needs
The most recentOCC report evaluated Citizens Bankos. .lendinag

Citizens Bankos na tB'os?oHd\l’ancd *Metr§) 8Ii¥ar'1 VDlvitsiolne S
during the periodDecember 31, 2012 : y b :
during the evaluation period was

through January 4, 201@s well as its excellent. In the Boston metropolitan

specific performance in the Boston MMA -fji}{iséon' the bankranked & in deposit? |

during this ti me. n ko 0 [
performance ratings did not differ from with ‘a 7'§J 0 marke? sharelyoF home

th i

its Boston MMA:specific ratings. g}j/; ngflfeltoshm;r; bank rankeg™ with

Wit hin t he Boston I\/H\/IA t.h e OCCH
| vVer a

evaluation focused on the BostQuincy tizeh Bank's™ o l | oans b
Metropolitan  Division  which  is level of the geography is excellent in the

. Bostonmetropolitan divisionThe Bank
comprised of .SUff°|k’ Norfolk and has excellent geographic distribution of
Plymouth counties. h

ome mortgage loans and excellent
The discussion below focuses on the geographic disibution of small loans to
bankds Boston MMA CRbAsinessgs:ii ngs, whi ch
are drawn primarily from its work in the
BostonQuincy Metropolitan Divisiot:
However, the Bosin metropolitan
division has the significant majority of
deposits within this rated area with
67.9%%. Therefore, the OCC selected this

Geographic  distribution of home
purchase and home improvement loans in
the Boston metropolitan division is
excellent. Geographic distribution of
home refinance loans in Boston is geod.

area for the analysis using the CRA {ull Regarding home refinan€gtizens Bank
scope procedures and weighted Boston was described as excellent in kamcome
most heavily in the overall conclusiorrs. geographies and goodn moderate

L ending Test income geographies.

Lending Test Ratingpr Boston M5A:

OUTSTANDING Responsiveness to Lowand
Moderate-Income Credit Needs
The bankos performa‘rlplcee HQHI‘?&S thoeverall g

Lending Test in the Boston MMA was

, distribution of loans during the evaluation
rated Outstanding Based on the full g

period was consided excellent in the

237 Based on most recent CRA Performance Evaluation by 249 |bid.

OCC published 2016. 241 |bid.
238 |bid. 242 |bid.
2% Based on most recent CRA Performance Evaluation by 243 |bid.
OCC published 2016. 244 |bid.

Citizens Bank, N.A. Page 14
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Boston metropolitan division. The
B a n kdidtgbution of home mortgage
loans to borrowers of different incomes
levels is excellent in the BostoRID
including the distribution of home loans
and small business loans.

Leadership in Community
Development Loans

Within the Bostormetropolitan division
Citizens Bank originatedlL7 qualified
community development loansThis
lending activity represents 10.46% of
Tier One Capital, which has a
significantly positive impact onthe
Boston MD lending test ratirreg

Included among these investments are an

$11 million loan to finance construction
of a 60Gunit affordable housing building
for low- and  moderatencome
individuals. The qualified Community
Development loans served the rpary
affordable housing and community
services, two identified credit needs of
themetropolitan divisio”

Innovative and Flexible Lending
Practices

Citizens Bank makes good use of
innovative and/or flexible lending
programs in the Bostonmetropolitan
division which has a positive impact on
its lending test rating During the
evaluation period the bank originated
loans in the VA, My Community
Mortgage, FHA, DHM, FNMA and
Massachusetts Housing Loan progsam

245 |bid.
246 |bid.
247 Citizens Bank website.
248 |bid.

Citizens Bank participates in the

Massachusetts Hging Partnership
Program which offers firsime home
buyers  critical home purchase

information through a series of courses
and allows these borrowers to make a
minimum three percent down payment
with a reduced interest rate with no points
and a waiver ofPersonal Mortgage
Insurance:

Investment Test

Investment Test Rating for Boston
MSA: OUTSTANDING=

Citizens Banko6s Il nvest
performance in the Bostometropolitan

divisionduring the evaluation period was

rated Outstanding The bankds

performance in the Bostometropolitan
divisionwas consideredxcellents:

The Bank exhibited excellent
responsiveness to the community
development needs in the Boston

metropolitan divisionThe volume of the

qualified  community  development
investments is also excellent.
The bankos 166 i

evaluation period totaled $172 million
Investments include subsidized housing
facilities, preserving affordable housing,
targeting low and moderatéencome
individuals and geographies. The
currentperiod investments includ$3.9
million in grants that supported financial
education, economic  development,
housing, fighting hunger and human
services that directly and positively affect

249 |bid.

250 Based on most recent CRA Performance Evaluation by
OCC published 2016.

251 |bid.

Citizens Bank, N.A.
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the metopolitan division Both current
and prior period qualified investments
were very responsive to identified
community development neegs

Service Test

Service Test Rating for BostdnSA:
OUTSTANDING=:

Citizens Bankos
performance in the Bostometropolitan
division during the CRA review period
wa s rated Outstand
performance in the BosteQuincy
metropolitan division was considered
excellent as well asfor the Boston
metropolitan division

Description of ServiceDelivery
Systems

Delivery systems were accessible to
geographies and individuals of different
income levels. At the time of the
evaluation there were29 Citizens Bank
branches located withitD0O feebf low-

and middleincome geographiesBank
aralysis indicates that 50% of the account
openings in these branches are for the
benefit of individuals living in low or
moderateéncome censusacts.

Branch opening hours throughout the
assessment area did not vary in a way that
inconvenienced certain pgmns of the
area, particularly low and moderate
income geographies and individuals.
Many branches offered extended hours
and some offexd Saturday hours; some
supermarket branches, including

22 |bid.
23 |bid.
24 |bid.
25 |bid.

branches in lowand moderaténcome
geographies, offered Sday hourss

Community Development Services

Citizens Bank provided an excellent level
of community development services that
were responsive ot assessment area
needs.During the evaluation period the
bank conducted four homebuyer
2ducation card foredlaswgbrevention
ownership seminarfn addition the bank
conducted 17 financial education
iseminars withvardous Ibcal redminanity
and municipal organizations.

Sixty-five local  Citizens Bank

management members were actively
involved in providing leadership to 68
different community  organizations.
During the evaluation period, bank
personnel participated on 44 boards, two
committees, and in advisory roles
offering technical assistance in 22
different organizations for community
development volunteers

Branch Informationzs

Branch locations in the Boston MSA:

ATM
Vv

Location FSB

1100 Massachusetts Avenue
Dorchester, MA 02125

1355 Washington Street
Boston, MA 02118

1377 Hyde Park Avenue
Hyde Park, MA 02136

157 Blue Hill Avenue
Mattapan, MA02126

1628 Tremont Street

Boston, MA 02120

< < < <
< < < < <

256 |bid
257 |pid.
258 Citizens Bank website.

Citizens Bank, N.A.
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1999 Centre Street
West Roxbury, MA 02132

217 Adams Street
Dorchester, MA 02122
2343 Washington Street
Roxbury, MA 02119

26 Central Square
East Boston, MA 02128

28 State Street
Boston, MA 02109

315 Hanover Street
Boston, MA 02113

338 Congress Street
Boston, MA 02210
35 Washington Street
Brighton, MA 02135

40 Summer Street
Boston, MA 02110

414 Washington Street
Brighton, MA 02135

426 Boylston Street
Boston, MA 02116

435 Brookline Avenue
Boston, MA 02215

441 West Broadway
South Boston, MA 02127
5 Austin Street
Charlestown, MA 02129
53 State Street

Boston, MA 02109

560 Commonwealth Avenue
Boston, MA 02215

569571 Washington Street
Dorchester, MA 02124

580 Columbia Road
Dorchester, MA 02125
6 Ave De Lafayette
Boston, MA 02111

60 Everett Street

Allston, MA 02134

607 Boylston Street
Boston, MA 02116

696 Centre Street
Jamaica Plain, MA 02130
73 Tremont Street
Boston, MA 02108

77 Franklin Street (lobby)
Boston, MA 02110

771 Commonwealth Avenue
Boston, MA 02215

777 South Street
Roslindale, MA 02131

K K K <K K K K <K<K <K<K <K<K <K<K KKK KKK KK XKXKKKL

K K K K K K K <K<K <K<K <K<K <K<K KKK KK KK XKKLKKKL

950 American Legion Highway
Roslindale, MA 02131

One Financial Center
Boston, MA 02111

217 Adams Street
Dorchester, MA02122

731 Morrissey Boulevard
Dorchester, MA02122

572 ColumbieRoad
Dorchester, MA02125

580 Washington Street
Boston, MA 02111

FSB: Full-ServiceBranch

< < < < < <

< < < < < <

Citizens Bank, N.A.
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

The bankos HMDA
increased by 140% in 201&d another
110% in 2017 The Banks ratio of

originations to applicationsincreased
slightly from 70% in 2016 to 73% in
2017

With fewer applicationsin 2016 and

2017, the banks lowncome lending
declined. Howeverthe percentage of
applications that slted in originations
remained steady®

2015 | 2016 | 2017
HMDA 466| 526| 556
Applications
Received

HMDA Loans 295| 371| 406
Originated

Small Business Loans

Below is ayearoveryear comparison of

[l business lendi y.both number of
%gﬁ oﬁiéin%t%d?aﬂé}%rglls@ér amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2015 | 2016 | 2017
Low 2.7%| 2.5%| 4.8%
Moderate 3.6%| 3.4%| 5.8%
Middle 3.1%| 2.2%| 3.2%
Upper 2.6%| 2.2%| 2.1%
Total 29%| 2.5%| 3.6%

Bank Compared to MSA Aggregate

Low-Income 30 26 17
Applications
Received

Low-Income 17 16 8
Loans
Originated

29 FFIEC online HMDA reports, Board of the Governors of
the Federal Reserve System, 2017

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016| 2017
Low 59%| 3.0%| 6.4%
Moderate 6.3%| 5.4%| 6.9%
Middle 4.2%| 2.8% | 3.7%
Upper 59%| 44%| 5.4%
Total 57%| 4.2%| 5.6%

Citizens Bank, N.A.
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Citizens Bank in theyear
2017 is also compared to the 2017
aggregate small businessan activity.
The data, divded into categories based on
Census Tract Income Level, is compared
both interms of number of loanmovided

in the year 2017 and the dollar amoaht
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Pleaserefer to the addendunCity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Citizens Bank, N.A.

Page 1®
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Source Documents

Citizens, N.A.Community Reinvestment
Act Performance Evaltian, Office of
the Comptroller of the Currencyanuary
4, 2016

FDIC Institution Directory;
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federdkeserve
System, 201

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018

Citizens Bank website
http://www.citizensbank.com/

Citizens Financial Group Annual Report
2017,

Citizens Bank, N.A.
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O

Commerce Bank & Trust Overview

Commerce Bank & Trust
386 Main Street
Worcester, MA 01608

Description

In 2017 Commerce Bank & Trust was
acquired by Berkshire Hills Bancorp, Inc.
and in Boston retains the name
Commerce Bank. The acquisition was
finalized on October 16, 2017. (See
Berkshire Bank for yeaend 2017
information).

At the time of the acquisitionn 2017
Commerce Bank & Trust, headquartered
in Worcester, Massachusetts was a
Massachsetts chartered bank with assets
of $2.2 billion. This report and the most
recent CRA document provide an
overview of the pracquisition
organization. Commerce Bank was

representing the largest portion of the
bankoés portfolio
commercial and industrial loans
accounting for 35.89%%° At the time of
the most recent CRA evaluation the bank
was also the largest Taxi Medallion
lender in Bston.

at

Principal Officers 26!

CEO

Michael P. Daly

386 Main Street
Worcester, MA 01608
(800) 7735601

CFO

James M. Moses

386 Main Street
Worcester, MA 01608
(800) 7735601

Chief Risk Officer
Gregory D. Lindenmuth
386 Main Street
Worcester, MA 01608
(800) 7735601

Employees

founded in 1955 and operated fifl- Number of Employees 230
service branches throughout eastern Number of Employees in 230
Massachusett'he bank headquarters at Massachusetts

386 Main Street in Worcester is in a low Percentage of Women NA
income census tract. The bank is a-full Employees

service community bank offering a wide P ¢ Minori NA
range of products and services. E(ri;wrgﬁ)r;}:(gse of Minority

In 2017, Commerce Bank & Trust,

primarily a commercial lender, with real ~ Branches

estéde secured commercial loans Number of BranchesTotal 16
260 Based on the most recent CRA Performance Evaluation by ~ 252FDIC Institution Directory.

FDIC published 2014. 263 |pid.

261 Commerce Bank website.
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Branchesn Boston MSA 3 covering parts of Norfolk, Middlesex,
Number of ATMs 18 Plymouth and Siiolk counties, all
Number of FreeStanding 2 Ioca.teq within the Boston Metropolitan i
ATMs Statistical Area (MSA).T h e banko6s
entrance into the Boston market is the
result of the 2012 acquisition of
. Mercantile Bank & Trust Company.
CRA Rating _
) Lending Test
Rating Agency FDIC and
Massachusett: Lending Test Rating:
Division of Banks SATISFACTORY:s
'V'°~°ft Recent 2014 General Responsiveness to Credit
Rating
SATISFACTORY Needs
Overall Ratin o .
v ng Commer c e erliaghpgerfosnante
for Boston .
MSA in the Boston MSA was rated
: SatisfactoryThe maj ority of the
:ien.d'n? Test SATISFACTORY overall lending transpiredin the
Batlng I\jl)gA Worcesterassessment aredlowever, it
oston must be recognized that the Bank did not
Investment Test ~ SATISFACTORY  enter the Boston assessmenuntil its
Rating for acquisition of Mercantile in August 2012.
BostonMSA Given the limited time in the area, small
Service Test HIGH number of branches (three), and level of
Rating for SATISFACTORY competition, the performance in the
BostonMSA Bostonassessment areeflects adequate
. . responsiveness.
Discussion

In 2017, Commerce Bank receivef

Overall rating: Discussion mortgage applications in the Boston

Overall rating: SATISFACTORY s ‘ MSA, resulting inO loans originated and

no lowincome  applications  or
Commerce Bankeceivedts most recent originationsze
CRA rating in 2014. Commerce Bank

delineated two noweontiguous

assessment areas covering 57 total

municipalities, a Boston and a Worcester

assessment area. The Boston assessment

area consists of 411 census tracts

264 Based on most recent CRA Performance Evaluation by 266 |pid.

OCC published 2014. 267 |bid.

265 Based on most recent CRA Performance liation by 268 EFIEC onlineHMDA reports, Board of the Governors of
OCC published 2014. the Federal Reserve System120
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Responsiveness to Lowand Administration (SBA) 7a and 504 loan
Moderate-Income Credit Needg® programs. The Bank granted a number of
loans through the Mass Save Loans that
assist low and moderatencome
residents throdgout the Boston
assessment area.

Overall, the distribution of loans
predicated on borrower income and
business revenue was reviewed to
determine the extent to which the Bank is
addressing the credit needs of its Boston
assessment aremall business customers
and low and moderatéincome Investment Test
borrower s. Co mme r [qngestmentF &t ks S
performance reflestgood penetration to SATISEFACTORY:”
business customers of different sizes and
to low- and  moderatincome The Satisfactory rating is for the
borrowerse. combined assessment are@®mmerce
entered the Boston assessment area as the
result of the acquisition of Mercantile
Bank in August 2012. As described in the

Leadership in Community
Development Loans

Commerce Bank madan adequate level 2014 CRA evaluation a review of the

of communitydevelopment loans within Bankodos qualified investm
the Bostonassessment areduring the 2014 revealed no investments and the

evaluation perIOdDUI’Ing the evaluation level of qua“ﬂed investments was

period, the Bank originated three described as poor In 2017 Berkshire

community development loans totaling  Hjjls Bancorp completed the acquisition
approximately $4.1 milliothatbenefited of Commerce Bank & Trust.

the Bostorassessment argartion of the
b ank 6 s assssmantr aeeaOf the
$4.1 million the largest investments ServiceTest Raing: HIGH
totaling $3.7 million were in economic SATISFACTORY:
development and the remaining
investmentsvasin affordable housing’* The Bank maintains three branches in
Boston. Two branches are locatedow-
income census tracts and one branch is

o _ _ located in a moderai@come census
The Bank makes limited us of innovative  tract. Four ATMs are located in the City

and flexible loan products to serve the of Boston, one at each of the three
credt needs within the Boston  pranchs and a standlone ATM in a
assessment area. The Bank offers loans middleiincome census tract.

through the Small Business

ServiceTest

Innovative and Flexible Lending
Practices

26% Based on most recent CRA Performance Evaluation by 272 |pid.
OCC published 2014. 273 |bid.
270 |pid. 274 |bid.
271 |bid.
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The Bank acquired all three offies
following the Mercantile acquisition in
August 2012 Eachbranch is located in
the City of Boston.The branches are
located in Fenway (lovncome census
tract), Brighton (moderatmcome census
tract), andsouthEnd (low-income census
tract). There wereno branch closings
since the last evaluation.

Services do not vary in a way that
inconveniences certain portions of the
Bostonassessment argaarticularlylow-
and moderaténcomegeographies and/or
individuals?”®

Community Development Services

Bank oficers and staff members
provided their financial expertise to
community development organizations.
Given the timing of the Mercantile
acquisition (August 2012), the Bank
providedan adequate level of support to
local nonprofit organizations in the
Bostonassessment aré®

Branch Information

Commerce Bankbranch locations in
Boston:

Location ATM FSB
1320 Washington Street V V
Boston MA 02118
61-65 Brookline Avenue V
Boston MA 02215
423 Washington Street V

Boston MA 02136

19 Yawkey Way
Boston MA 02215
FSB: Full-ServiceBranch

< < <

275 |bid.

278 |bid.

Commerce Bank & Trust Company
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Year-Over-Year at a Glance Small Business Loans

HMDA And Low -Income Loans Below is a yeaoveryear comparison of
Data for Commerce Bank is available for small bug_ness lending by both number of
2016 and will be updatefbr 2017as a loans originated and dollar amount as a

part of the Berkshire Bank totals(See percentage of all loans within the MSA.

Berkshire Bank) Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2015 | 2016 | 2017

VDA 2015 | 2016 | 2017
Applications 0 2 0 Low NA | 1.5% | 2.6%
Received

Moderate NA 1% | 0.6%
HMDA Loans 5 :
Low-Income Upper NA | 0.1% | 0.1%
Applications 0 0 0 Total NA | 1.0%| 0.7%
Received
Low-Income
Loans 0 0 0 Bank Compared to MSA Aggregate
Originated Distribution of the Dollar Amount

of Small Business Loans

2015 | 2016 | 2017
Low NA | 20.3%6 | 20.7%
Moderate NA | 16.1% | 4.3%
Middle NA | 14.86 | 12.1%
Upper NA | 43% | 0.9%
Total NA | 11.2%| 6.2%

2" FFIEC online HMDA reports, Board of the Governors of
the Federal Reserve System, 2017.
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for CommerceBank in theyear
2017 is also compared to the 2017
aggregate small businessan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loans provided
in the year 2017 and the dollar amoaht
the loans providedA discussion of the
datafollows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Commerce Bank & Trust Company
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Source Documents

Commerce Bank & Trust Company
Community Reinvestment Act
Performance Evaluationylassachusetts
Division of Banking andrederal Deposit
Insurance Corporatiosugust 4 2014

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 201

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018.

Commerce Bank & Trust Company
website
https://www.bankatcommerce.com/

Commerce Bank & Trust Company
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Commonwealth Cooperative Bank
Overview

Commonwealth CoperativeBank
1172 River Street
Hyde Park, MA 02136

Description

Commonwealth CaperativeBank is a
Massachusetts geachartered mutually
owned Cooperatie bank headdqrtered
in Bostonz The bankhad$181 million in
assets as of December 32017.2¢ In
addition to its main office irthe Hyde
Park neighborhood of Bostgrthe bank
operates two Uil-service branches
elsewhere irthe cityzo

Commonwealth  Cmperative Bank
offers a standardariety of deposit and
loan products andervices for businesses
and individuals

The bank iprimarily a residential lender.
Its portfolio is composed primdyi of
loans secured by oneto four-family
residential propertiesAt yearend 207,
these loans comprisé®%o f t h e
net loans and leases

278 Based on most recent CRA Performance Evaluation by
FDIC published 2017.

29 EDIC Institution Directory.

280 Commonwealth Coperative Bank website.

281 Based on most recent CRA Performance Evaluation by
FDIC published 2017.

The bank is the result of a 2008 merger
with Hyde ParkCooperatie Bankz:

Principal Officersz+

President & CEO/Chairman
Carol R. McClintock

1172 River Street

Hyde Park, MA 02136
617-364-6000

Executive Vice President &COO
RobertA. Nelson

1172 River Street

Hyde Park, MA 02136
617-364-6000

Senior Vice President, Lending
William E. Smith

1172 River &eet

Hyde Park, MA 02136
617-364-6000

Employees

Number of Employees 25
Number of Employees in 25
Massachusetts

Percentage of Women NA
Employees

Percentage of Minority NA
Employees

bankos

282 EDIC Institution Directory.

23 Commonwealth Coperative Bank website.

284 Massachusetts Office of Consumer Affairs & Business
Regulation, Diision of Banks website.

285 EDIC Institution Directory.

Commonwealth Coperative Bank
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Branches#
Number of BranchesTotal 3
Branches WithirBoston 3
MSA
Number of ATMs 0
Number of Fre€standing 0
ATMs
CRA Rating
Rating Agency Massachusett
Division of Banks
and theFDIC
Most Recent 2017
Rating
Overall Rating SATISFACTORY:
Lending Test NOT RATED
Rating
Investment Test NOT RATED
Rating
Service Test NOT RATED
Rating
286 Commonwealth Coperative Bank website. %7 Based on most recent CRA Performance Evaluation by

FDIC published 2017.
Commonwealth Coperative Bank Page 123
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Discussion

Overall rating: SATISFACTORY = |

During the CRA evaluation period,
Commonwealth CoperativeBank hal a
reasonableecord of helping to meet the
credit needs of its assessment area,

including low and moderateancome
neighborhoods:
Given the demographics of the

assessment arethe distribution of the
bankos home
reasonable penetration among bareos

of different income levels (including low
and moderatincome). Similarly, the
geographic  distribution of home
mortgages reflects reasonable dispersion
throughout the assessment area,
particularlyin low- and moderaténcome
areas.During the assesst period the
bank did not receive gnCommunity
Reinvestment Act (CRAJelated
complaintsze

Lending Test

Lending Test Rating: NOT RATED |

Commonwealth Cwmperative Bank 6 s
loanto-deposit ratiovas 1@3.1% during

this assessment period and is considered
more than reasonable given the
institutionGs size, financial condition, and
assessment area credit neads

288 Based on most recent CRA Performance Evaluation by
FDIC published 2017.

289 |pid.

20 |bid.

2L EDIC Institution Directory.

292 Based on most recent CRA Performance Evaluation by
FDIC published 2017.

mort ga

General Responsiveness to Credit
Needs

The bankos
represents a reasonable
community credit needs.

over all
response to

Responsiveness to Lowand
Moderate-Income Credit Needs

The distribution of home mortgage loans
to borrowers reflects reasonable
penetration among customers of different

income levelss
ges refl ects

During the previous assessment period
(ending 2013) the b a n kyéogaphic
distribution of home mortgage loans
refleced a reasonable penetration
throughout the assessment arda 2014

it reported that it received two lew
income loan applications and originated
onezs

The bankoriginatedone loan in a low
income census dct during the current
evaluation period. However, examiners
noted the demographics of the area
showed that 72.% of total housing units
within low-income census tracts are
occupiedrental units, which limits a
bankos lad?®l ity to

Innovative and Flexible Lending
Practices

During the review perigd the bank
offered financing programs through
MassHousing Finance Agency, fitsine

293 |bid.

2% |bid.

25 FFIEC onlineHMDA reports, Board of th&ovenors of

the Federal Reserve System, 2017

2% Based on most recent CRA Performance Evaluation by
FDIC published 2017.

Commonwealth Coperative Bank
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homebuyer programs, home equity lines
of credit, and home equity loans.

Investment Test

Investment Test Rating: NORATED |

Service Test

Service Test Rating: NOT RATED |

Branch Information s

Branch locations in the Boston MSA:

Location ATM FSB
25 Court Street \% \%
Boston, MA 02108
3815 Washington Street  V \Y
Jamaica Plain, MA 02130
1172 River Street \% \%

Hyde Park, MA 02136
FSB: Full-ServiceBranch

Additional Information

The banko6s Cdopetagie Par k
Charitable Foundation raises money for
charitable, civic, educational, and social
projects within the local community. The
Foundatiorhas made donations to a large
number of community organizations,
especially irtheHyde Parkneighborhood

of Boston, where the bank is
headquarteree

27 Based on most recent CRA Performance Evaluation by 2% Commonwealth Coperative Bank website.

FDIC published 2017. 299 |bid.

Commonwealth Coperative Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

In 2016 and 2017CommonwealthCo-
operatve Ban k 6 s  &ppli€attons
received and loans originatedcreased
overall but no change was notied low-
income loan applications and
originations

2015 | 2016 | 2017
HMDA 9 25 26
Applications
Received
HMDA Loans 7 22 23
Originated
Low-Income 0 0 0
Applications
Received
Low-Income 0 0 0
Loans
Originated

300 EFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2017

Small Business Loans

No 2017 HMDA-reportable small
business loan data was available for
Commonwealth CaoperativeBank::

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

301 |bid.

Commonwealth Coperative Bank
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Source Documents

Commonwealth  Cmperative Bank
Community Reinvestment  Act
Performance Evaluatiofrederal Deposit
Insurance Corporatioduly 1Q 2017.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 201

Massachusetts Office of Consumer
Affairs & Business Regulation, Division
of Banks website,
http://license.dob.state.ma.us/in
choose.asp

City of Boston 2086 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018.

Commonwealth  Cmperative Bank
website
http://www.commonwealthcoop.com/

Commonwealth Coperative Bank

Page 12/
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Dedham Savings

Here for the journey.

Dedham Institute for Savings
Overview

Dedhaminstitute for Savings
55 EIm Street
Dedham, MA 23620

Description

Dedham Savings is a statbartered
savings bank founded in 1891 and
headquartered in Dedham,

Massachusetts. The bank operates under

a twotier holding company, with the tep
tier parent company operating as a mutual
holding company under the nam@&31
Bancorp Mutual Holding Company. The
bank has two active wholhpwned

Principal Officer s

President and CEO
Peter Brown

55 Elm Street
Dedham, MA23620
781-320-1474

COO and CFO
Mark Ingalls

55 EIm Street
Dedham, MA23620
781-320-1443

EVP and Chief Risk Officer
Pamela Millaret

55 Elm Street

Dedham, MA23620
781-320-1495

Employees

subsidiaries and a charitable foundation Number of Employees 216~

The Bank operates 11 branches in Number of Employees in 216

Norfolk County, 1 limitedservice braoh Massachusetts

in Middlesex County, and 1 branch in Percentage of Women NA

Suffolk County. The branch in Boston Employees

(Suffolk County) is in a middkencome o

census tract: Percentage of Minority NA
Employees

302 Based on most recent CRA Performance Evaluation by 304 |bid.

FDIC & Division of Banks published 2018. S5 EDIC Institution Directory.

303 Dedham Bank website.

Dedham Institute for Savings Page 12
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Brancheses
Number of BranchesTotal 11
Branches in Boston 1
Number of ATMs in Boston 5
Number of Fre€standing 1
ATMs in Boston

CRA Rating
Rating Massachusett:
Agendes Division of Banks &

FDIC

Most Recent 2018
Rating
Overall Rating SATISFACTORYx
Lending Test SATISFACTORY
Rating
Investment Test HIGH
Rating SATISFACTORY
Service Test HIGH
Rating SATISFACTORY

3% Dedham Bank website. 307 Based on most recent CRA Performance Evaluation by

FDIC & Division of Banks published 2018.

Dedham Institute for Savings Page 1
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Discussion competition, lending activity reflects

— adequate responsiveness to assessment
g}@@ﬁg%gfﬁ area credit needs However, he
geographic distribution of loans reflects

The bankos most r ecPQY ¢ PERUgton  throyghoyt e

CRA performance was prepared jointly & st €ss 'mg nhth area. g
by the Massachusetts Division of Banks periormance in both home mortgage an

and the Federal Deposit Insurance small pusiness Ie_nding supports this
Corporation in 2018 conclusion. Examiners focused on the

number and percentage of loandomw-

Lending Test andmoderateincome census tracts.
Lending Test Rating: ResponsivenesstLow- and
SATISFACTOR Yo Moderate-Income Credit Needs

The distribution of home mortgage loans
to individuals of different income levels,

. . including lowand moderatincome
The bankos I 'endi ngporrdwery, fefleéts adéqgBate!pénétration.
adequate responsiveness to the credit |5 2016, lending to lowncome

Dedham Savings ranked '8®ut of 556 data, falling just 1.0 percentage point

lenders that originated or purch_ased at  pelow. Both bankand aggregate lending
least one hom mortgage loan in the  to  |ow-income  borrowers  fell

assessment area. Tsigrffican®yPbBldivane 21 WG farkilfed
share was 6% by number of loans and gt this income levelln 2017, lending to
0.8%by dollar volume. In 2017, Dedham  |ow-income borrowers declined to %3
SaVingS ranked &tlout Of 523|enders, remaining be'ow aggregate (%7 and
with a market share of @6 by number demographic (22%) measures

of loans and 0% by dollar volume. The .
highestranked lenders included larger The current evaluation noted that several

financial institutions and mortgage °bstacles exist to lending to lewcome
companies that operate regionally and Porrowers. These include the percaye

nationally With regard to small business of families in Boston who live below the

lending in 2016, the bank ranked®7dut poverty level, income girements for
of 174 lenders that reportegmall conventional mortgage  underwriting
business loans in the sessment area standards, the high number of rental sinit

counties. in the assessment area and the limited

number of branches Dedham Institute for

Considering the i nsb&4ihgdhdinfiRsOnstratyfof Bogton. | 0an
portfolio  composition, and area

General Responsiveness to Credit
Needs

308 Based on most recent CRA Performance Evaluation by 310 |pbid.
FDIC & Division of Banks published 2018. 31 bid.
309 |pid.

Dedham Institute for Savings Page 1%
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Regarding small business lending the
B a n kdéstsibution of small business
loans reflects good penetration with gross
annual revenues of $1 million or less.

Community Development Loans

Dedham Savings made a relatively high
level of community development loans.
The bank originated30 community
dewelopment loansotaling $23.5million
during the evaluation period. As the bank
has been responsive to community
development needs and opportunities
inside the assessment area, examiners
considered five loans totalings10.1
million originated outside thassessment
area

The majority of community development
loans funded the construction of
affordable housing for low- and
moderateincome individuals:

Responsiveness to

Development Needs

The institution exhibits excellent

responsiveness to credit and community
economic development needs. The bank
made a significant majority of its

investments and donations to
organizations that provide affordable
housing and community services to these
individuals:+

Community

Innovative and Flexible Lending
Practices

The bank makes limited useinhovative
and/or flexible lending practices. The

312 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2018.

313 |bid.

314 bid.

bank originated 84 innovative and/or
flexible loans, totaling approximately
$20.7 million to individuals and
businesses during the evaluation period.

The Bank participates in several home
mortgage lending programs including
MassHousing, One Mortgage, Federal
Home Loan Bank Equity Builder
Program and Neighbor Lift.
Additionally, the bank has created the
Dedham Savings Community
Reinvestment Act Neighborhoo®lus
and Dedham Savings Down
Payment/Closing  Cost  Assistance
Programaimed at reducing the cost of
home purchasing for eligible borrowers.

Investment Test

Investment Test RatingdIGH
SATISFACTORY:s

Dedham Savings is rated High
Satisfactory under thénvestment Test.
The bank has sasignificant level of
qualified investments. The bank exhibits
excellent responsiveness taredit and
community economic  development
needs. The bank occasionally uses
innovative and/orcomplex investments
to support commuty development
initiatives

The Bank has a significant level of
qualified community  development
investments and grants. During the
evaluation period, the bank made 375
qualified investments totaling
approximately $17.1 million.

315 |bid
316 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2018.

Dedham Institute for Savings

Page 1%



City of Boston 2017 Linked Deposit Banking Report to the Mayor

Of total investments by dollar amount, in South Boston are located in a census
approximately 94.% promote affordable tract contiguous to a moderdteome
housing. These investments demonstrate tract:

the bankos commi t me EZ(EmmLEnl DéVeqo rﬁeht%@rwcéshe
assessment areaos lllllaiy C?JIIIIIIUIII[

development need. Dedham Savings is a leader mowdlng

community  development  services.

During the evaluation period, bank

employees providedl42 instances of

services to organizations that primarily

serve low and moderaténcome

individuals The bankdés qualif.i
varied from board involvement to

providing financial education and

Total qualified investments aldaclude
donations to manizations thaprovide
affordable housing and community
services to low and moderaténcome
individuals During the evaluation period,
qualified donations totaled $719,000. Of
this total, $322,000 originated from the
bank and $397,000 originated frotine

R ., techpical assistance community
bFa ndkt_o Sﬂ DI FS Charit ae%/eroﬁmentor%éhlgaﬂo?zddltﬁnglly,
(Foundationy the bank provided notable services to
Service Test Boston neighborhoods Of the 142

, — instances of community service, 9% 6f
gir_l\_/:gilg?gsgzg' HIGH senices were to organizations supporting
affordable housing and community

services to low and moderatéincome

Dedham Savings is ratedHigh ndividualss:

Satisfactoryunderthe Servicelest. The
b a n kighvery systems are reasonably  Branch Information =
accessible to essentialbll portions &
the assessment area.

Branch locations in the Boston MSA:

o . . Location ATM FSB
Description of ServiceDelivery
S} 'stems 636 East Broadway \% \

. . . SouthBoston, MA 0227

Dedham Savingsd delivery systems are
reasonablyaccessible to essentialigil FSB: FullService Branch
portions of the assessment area. Including
the main office, the banknaintains 12
full-service branches and limited-
service branch
Although the bank does not have any
branches in low or moderatencome
tract s, the bankds new branch and ATM
317 Based on most recent CRA Performance Evaluation by 320 |pid.
FDIC & Division of Banks published 2018. 321 bid.
318 pid. 322 Dedham Bank website.

319 |bid.

Dedham Institute for Savings Page 1%



“ City of Boston 2017 Linked Deposit Banking Report to the Mayor

Year-Over-Year at a Glance

HMDA And Low -Income Loans

Dedham Bank is added to the report for
2017 Prior year datawill be updated

going forward.

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loansithin the MSA.

2015 | 2016 | 2017

Bank Compared to MSA Aggregate
HMDA NA NA 162
Applications Distribution of the Number
Received of Small Business Loans
HMDA Loans NA NA 133 2015 | 2016 | 2017
Originated

Low NA NA 0.1%
Low-Income NA NA 3
Applications Moderate NA NA 0.0%
Received Middle NA| NA| 0.1%
Low-Income NA NA 0 Upper NA NA 0.0%
Loans
Originated Total NA NA | 0.0%

Distribution of the Dollar Amount
of Small Business Loans

2015 | 2016 | 2017
Low NA| NA|[ 05%
Moderate NA NA | 0.2%
Middle NA NA 0.4%
Upper NA| NA| 0.4%
Total NA NA 0.4%
the Federal Resbrve Sysemiz - oo
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Dedham Institute for Savings
in theyear 2017 is also compared to the
2017 aggregate small businedsan
activity. The data, divided into categories
based on Census Tract Income Level, is
compared both irterms of number of
loansprovided in the year 2017 and the
dollar amountof the loans providedA
discussion of the data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Dedham Institute for Savings
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Source Documents

Dedham Institute for Savings
Community Reinvestment Act
Performance Evaluation, FDIC &

Massachusetts Division of Banks
publishedAugust 6, 2018.

Dedham Institute for Savings website
http://www.dedhamsavings.com

FDIC Institution Directoy,
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of

the Governors of the Federal Reserve

System, 201

Dedham Institute for Savings
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v East Boston Savings Bank

East Boston Savings Bank Overview

East Boston Savings Bank
10 Meridian Street
Boston, MA 02128

Description

East Boston Savings Bankounded in
1848, is a $%.2 billion Massachusetts
chartered  stock savings bank
headquartereth East Boston. The bank
currently operates32 branches in the
greater Boston area&lntil 2015 nine of
these branches operatedder thename

of Mt. Washington Bank, which was
acquired by East Boston Savings Bank in
2009.In May 2015these branches baga
operating under the name East Boston

Principal Officers

Chairman, CEO, and President
Richard J. Gavegnano

10 Meridian Street

Boston, MA 02128
9789772211

Senior Vice President Compliance and

Risk Management
Ronald F. Mauriello
10 Meridian Street
Boston, MA 02128
978977-2200

CFO and Treasurer
Mark L. Abbate

10 Meridian Street
Boston, MA 02128
978977-2220

Employees

Savings Bank Number of Employees 495

EBSB continues to be primarily a Number of Employees in 495
) Massachusetts

commercial lender.Loans secured by

commercial properties and commercial Percentage of Women NA

and  industrial  loans represent  Employees o

approximately &% of theloan portfolio. Percentage of Minority NA

Loans secured byl-4 ard multi-family Employees

residential properties repres&ifs of all Branchess

loans E—

Since the previous e\blugnpe&%‘?r?hghﬁs"rotatl he b3%nkés

assets increasesignificantly from $2.7 Branches Within Boston 17

billion to their current level of %2 MSA

billion. At the time of the current Number of ATMs 43

evaluation t h e banko 4o n e tNumbermBFreestanding 5

deposit ratio was 109% ATMs

324The Boston GlobéMt. Washington Bank brand disappears 327 East Boston Savings Bank website.

inMay, 6 March 25, 2015. 328 EDIC Institution Diretory.

825 EDIC Institution Directory. 329 East Boston Savings Bank website.

328bid.
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CRA Ratin

Rating Agency FDIC
Most Recent 2017
Rating

Overall Rating SATISFACTORY:
Lending Test HIGH
Rating SATISFACTORY
Investment Test SATISFACTORY
Rating

Service Test HIGH
Rating SATISFACTORY

330 Based on most recent CRA Performance Evaluation by

FDIC published 2017.

East Boston Savings Bank
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Discussion tracts also exceedethe percentage of

— - owneroccupied housing in moderate
‘ Overall rating: SATISFACTORY income census tracts in 2015 and 2016.

Lending Test East Boston Savings Babks smal |
business lending reflected good
geographic dispersion throughout the

Lending Test Rating:

HIGH SATISEACTOR = assessment area. Fdioth low and
moderateincome census tract
East Boston SavingBankoddingLenori gi nati ons, t he banko

Test performance is rated High exceeded aggregate lending perforoen
Satisfactory.Overall, the bank showed in 2015 and 2016Additionally, the bank
good responsiveness to assessment area increased lending in loswncome census
credit needsGeographic Distribution and tracts in 2016 by 4.5 percentagearnis:=
Community Development Lending
performance primarily support this

conclusions:

Leadership in Community
Development Loans

During the assessment periodgast

Responsivenss to Low_and Boston Savings Bankoriginated 81

Moderate-Income Credit Needs community development loans for a total
The geographic distributionof East of $169.0 million.== The loans were

Boston Savings Bankiome mortgage distributed to a variety of affordable
loans reflected good dispersion housing and economic development
throughout the assessment area, including Organizations.

in low- and moderateéncome census Innovative and Flexible Lending

tractss Practices

The bankinbwihcemedensug  East Boston Savings Bank makes use of
tracts increased by number and overall innovative and flexible lending programs
percentage in 2016. td meet the brddi® Beeds@Nlgvbnd g i n

low-income census tracts alsaceeded moderateéncome borrowers, firdime
the percentage of owneccupied homebuyers, and small $inesses.
housing in lowincome census tracts in During the evaluation periodhe bank
2015 and 2016. I n &rigidafed 131 iAn@vatileaand fiexsble

performance of lending in moderate loans, totaling $36.3 million, to
income tracts slightly exceedethe individuals and businesses
aggregate. The bank increased its lending
in moderateincome tracts in 2016.
Lending in moderatthcome census

The bank offers several home mortgage
programs that provide flexible terms for
low- and moderaténcome borrowers.

331 Based on most recent CRA Performance Evaluation by 334 |bid.

FDIC published 2017. 335 |bid.
332 |bid. 336 |bid.
333 |bid. 37 |bid.
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These include
program, a range of MassHousing First
Time Home Buyer programs, Federal
Housing Authority (FHA) mortgges,
and t he Ci
Assistance Progranthe Federal Home
Loan Bank (FHLB) Equit Builder
program is new since the last
evaluatiore:

The bank al so
Buil der o program

customes establish a credit histoflack
of credit history can prevent lewand
moderatencome  individuals  from
accesmg traditional credit products)

For small business customergast
Boston Savings Bariks
commercial loan offerings are augmented
by more flexible U.S. Small Busess
Administration (SBA) loans.

Investment Test

Investment Test Rating:
SATISFACTORY:

The b an knéns Tedt pevfoensance
is rated SatisfactoryThe bank had an
adequate level of qualified investments,
although it rarely usedinnovative or
flexible initiatives. These investments
provided adequate responsiveness to
credit and community development needs
in the assessment area

338 East Boston Savings Bank website.

33% Based on most recent CRA Performance Evaluation by
FDIC published 2017.

340 |bid.

341 Based on most recent CRA Performance Evaluation by
FDIC published 2017.

Ma s s H oGommunity DeveloBment InvestiRemts e

ty of B

%td gl%ll'?s guﬁng t

p r o vincame s
d excasignalsudes inhavativehoe dompplex

& Grants

East Boston Savings Banknade an
adeguate level of rllgualified investments
e'e@aﬁ]aﬂi&n'p&i d
Investments consist of two new lew
income housing tax credits, three prior
period equity investments, and qualified
grants and donatiorte low- to moderate
indviduatsC rTaed i bank

investments

During the assessment
gualified equity investments, grants, and
donations totaled $6.million including

$4.5 million in new equity investments

stan d]'ﬁer gank madeapproximately 8.4

million in chartable donations through
the East Boston Savings Ba@haritable
Foundation. These donations were made
to local community organizations
supporting low and moderatencome
individuals and families. Boston
organizations supported by the bank
include the Urban Edge Action for
Boston  Community  Development
Victory Programsand others:

Service Test

Service Test Rating:

HIGH SATISFACTORY

342 |bid

343 East Boston Charitable Foundation IRS Form 990 2016.
344 Based on most recent CRA Performance Evaluation by
FDIC published 2017.
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The b a wigolsest pgriomrmance is
rated High Satisfactory.

A majority of thebank 6 s communi t
development service activity consisted of
bank officers and employees serving on

Description of ServiceDeliver .
D Y the boards of community development

Systems

East Boston Samgs Bank s del

systems are accessible throughout its

assessment area.

The bankdés record
branches improved the accessibility of its
delivery systems, particularly in levand
moderateincome geographies and to
low- andmoderatencome individuals:

organizations.

! VBgs{oﬁ/ @ganizations supported by bank

officers include Dorchester Bay EDC,
Urban Edge, Massachetss Coalition for

Centers#

Branch Information: °

0 f theOHbMdlebsN #hd EdstdBosidn B6cialn 9

Branch locations in the Boston MSA:

Servies, including business hours, did Location ATM FSB
not vary in a way that inconveniencady 10 Meridian Street vV V
portion of the assessment area, East Boston, MA
particularly low and moderaténcome 02128
geographies or individual Alternative 1 Bennington Streel  V V
delivery systemshrough multipe online East Boston, MA
channels ge customers 24/7 access to 02128
their accounts 856 Bennington \Y; v
Community Development Services Street
] East Boston, MA
The bank promes an adequatéevel of 02128
community development services. 430 West Broadway  V vV
East Boston Savings Banlprovides South Boston, MA
services targeted towards lewand 02127
moderateincome individuals throughout 708 East Broadway V \
its assessment area, both in tiky of South Boston, MA
Boston and its surrounding suburbs. 02127
During the review period the bank 501 Southampton \ \
provided financial education seminars on Street
household finance, firdtme home South Boston, MA
buying, and credit building, working with 02127
organizations like Roxbury Community 960 Morrissey Bivd ~ V \
College, Massachusetts  Affordable Dorchester, MA
Housing Alliance, and Urban Edge. 02124
343 |bid. 348 |bid.
346 |bid. 349 |bid.
347 |bid. 350 EastBoston Savings Bank website.
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489 Gallivan
Boulevard
DorchesterMA
02124

305 Talbot Avenue
Dorchester, MA
02124

515 Centre Street
Jamaica Plain, MA
02130

1985 Centre Street
West Roxbury, MA
02132

181 Brighton
Avenue

Allston, MA 02134
1134 Washington
Street

Boston, MA02118
95 Kneeland Street
Boston, MA 02111
294 Bennington
Street

East Boston, MA
02128

Caritas Carney
Hospital

2100 Dorchester
Avenue
Dorchester, MA
02124

455 West Broadway
South Boston, MA
02127

19521956 Beacon
Street

Boston, MA02135
1614 Tremont
Street

Boston, MA 02120

FSB: Full-ServiceBranch

East Boston Savings Bank
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Year-Over-Year at a Glance

HMDA And Low -Income Loans

East Boston
low-incomelending had little change in

Savandgs

HMDA applications and originations
between 2016 and 201KAowever, low

income loans saw an increase in the same

Small Business Loans

Below is a yeaoveryear comparison of
small business Iending@% both number of
IR drigifated Ehtf Hoftar amount as a

percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number

period: of Small Business Loans

2015 | 2016 | 2017 5015 | 2016 | 2017

HMDA 152| 130, 126

Applications Low 0.4%| 0.3%| 0.2%

Received Moderate 0.3%| 0.3%| 0.3%

HMDA Loans 110 94 90 Middle 0.3%| 0.2%| 0.3%

Originated Upper 0.1%]| 0.0%| 0.1%

Low-Income 4 3 11 0 o o

Applications Total 0.2%| 0.2%| 0.2%

Received

Low-Income 1 0 6 Bank Compared to MSA Aggregate

Loans —

Originated Distribution of the Dollar Amount

of Small Business Loans

2015 | 2016 | 2017

Low 3.7%| 49%| 4.6%
Moderate 54%| 57%| 7.1%
Middle 3.3%| 3.3%| 4.1%
Upper 1.2%| 0.4%| 0.8%
Total 2.6%| 2.6%| 3.2%

351 FFIEC online HMDA reports, Board of the Governors of

the Federal Reserve System, 2017
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Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for East Boston Savings Bank in
the year 2017 is also compared to the
2017 aggregate small businedsan
activity. Thedata, divided into categories
based on Census Tract Income Level, is
compared both irterms of number of
loansprovided in the year 2017 and the
dollar amountof the loans providedA
discussion of the data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2017 LinkedDeposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

East Boston Savings Bank
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Source Documents

East Boston Savings BanBommunity
Reinvestment Act Performance
Evaluation for East Boston Savings
Bank, Federal Deposit Insurance
Corporation;June 19, 2017

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 201

City of Boston 206 Linked Deposit
Banking Report to the Mayor, BanklQ,
March 2018.

East Boston Savings Bank website
http://www.ebsb.com/

East Boston Savings Bank
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Eastern Bank Overview

Eastern Bank
265 Franklin Street
Boston, MA 02110

Description

Eastern Bank, founded in 1818, is the
oldest and largest mutual bank in the
United States. Eastern Bank is a wholly
owned subsidiary of Eastern Bank
Corporation, a Massachusetts chartered
mutual bank holding compary.With
$109 billion in assets? Eastern Bank is
headquartered in Boston and maintains
regional offices in Middleborough and
Lynn.

Eastern Bank engagesdiverselines of
business, including mortgage banking,
small business banking, corporate and
asseibased lendig, consumer banking
and finance, and investment
management.oans represer@ of total
assets27.4% of t he
is comprised of one to fourfamily
residential mortgages

In 2014, the bank purchased New
Hampshirebased Centrix Bank & Tst,
establishing its first fil-service retall
banking officein that statex

352Eastern Bank Corporation Annual Report 2017.

3S3EDIC Institution Directory.

354 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2018.

bankos

Principal Officersss

Chairman and CEO
Robert FRivers
265 Franklin Street
Boston, MA 02110
617-897-1008

Vice Chairman and President
QuincyMiller

265 Franklin Street

Boston, MA 02110
617-897-1008

Vice Chairman, Chief Administrative
Officer and CFO

James B. Fitzgerald

265 Franklin Street

Boston, MA 02110

617-897-1008

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
EImBI%Y%es portfolio

1766
NA

NA

Percentage of Minority NA
Employees

Branchess
Number of BranchesTotal 93
Branches within Boston 8
MSA
Number of ATMs 117
Number of Fre€standing 17
ATMs

355 Eastern Bank website.
36 EDIC Institution Directory.
357 bid.
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